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PROBLEM — wewo»s

Step 1: Identify Step 2: Create Step 3: Match
* Clinical examinations in dental hygiene » The dental hygiene clinical examination: A Relevant Domains Test ltems to
education assess a variety of student comprehensive client history taking, including Competencies Domains
competencies regarding application of identifying risk factors contraindicating or — _ ) — _J ) —( )
knowledge and skills in an authentic requiring modification to treatment. * Identify all | * Group S|m|I.ar * Select the
setting. o o competencies competencies. appropriate
« Assessment blueprinting: Blueprinting relevant to the _ domain for
« However, this analysis of competence is process (see right Figure) guided by the assessment. ) Determl_ne each test item.
rarely returned to students in the form of Canadian dental hygiene entry-to-practice .. e LEE th_e « Note missin
constructive feedback. competencies, available online. » Aeelinoel overall domain J
’ learning (e.g. skill) that or extraneous
« Confidentiality and time constraints often * Feedback: Students were provided with resources encompasses test items and
limit feedback for these intensive information on their performance per domain may also be the group of add/remove.
examinations. including: overall scores, domain used to guide competencies. * Finalize the
descriptions, how to improve, cohort the assessment
comparisons, and the relevant competencies. blueprinting blueprint.
process.

PURPOSE: To develop an assessment
blueprint for providing structured quality
feedback following a dental hygiene
clinical examination.

* The blueprinting process identified four skills-based domains as essential to the history | ‘BB =
taking examination: eliciting essential information, effective communication, et conmunicatn TN
client-centered care, and interpreting findings S -

Eliciting Essential Information 85%

» Test content was improved—an inadequate number of test items for assessing client- S v T
centered care were identified, and new items added.

B
H | B 2
Jolle

Competencies Exam Items
/ .

The expected minimum achievement level for this examination is 70%

» Overall student weaknesses in the area of interpreting findings were revealed.

Description: The goal of this examination was to collect a thorough history prior to de nt Ihygenetherapy The skills emph asized in this examination
were effective communication, client-cente: edr‘are eliciting essential information fror d then properly interpreting that information.

Click on each skill for more infor:

» Feedback reports were successfully delivered through online mechanisms to all dental

hygiene students following their history taking examination in 2016 (see right Figure). M

Skill: Effective Communication

Dascription: This skill emphas ze 0W YOU 3re Com munlcalln sed to whot is being said. Effective communication strategies make the
client feel s: f and umfoﬂzbl so means information d d appropriate manner the client can follow and understand.

How to improve: Tips:
Rewview Your ® Let the skill description above and the dental hygiene competencies » Notice that non-verbal communication
Feedbac listed below guide your practice. g, your bedy language, tone of voice,
and eye contact) is equally important to
verbal communication {i.e., what you are
Study # Review the communication technigues described in DHYG 221 » Develop a client—use
(Concepds an mmunications for Behaviour Change), and DHYS 320 an ic al
Health Education an adership,
icati i

* Blueprinting dental hygiene competencies and test items to assessment domains provides

a mechanism for structured, confidential, and efficient feedback following clinical SRR TN | e
examinations.

ACKNOWLEDGMENT - This process further validates the examination itself by revealing missing or irrelevant test . 'm::::;,,fm_:;,i":,,f:::};;,m_m
i t e m S. Collaboratar Dernonstrate active listening and empathy to support client services. (B2)

« Assessment blueprinting can be used to provide feedback for any dental hygiene clinical
examination.

i aches based on clients” characteristics, needs, and linguistic and
h \hl cvl \ l }
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Iagl islati d ode of ethics. (B5)

Funding provided by: The University of

Alberta School of Dentistry’s Educational
Scholarship and Research Fund




