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With the economic recession brought on by the COVID-19 pandemic, greater 
numbers of people and families are finding it difficult to make ends meet. 
Their debts are increasing and their physical and mental health is worsening. 
The gap between rich and poor people has become wider. To reverse this 
concerning trend, governments and organizations need to act quickly and 
tackle the root causes of poverty and financial stress.

METHODS

Our international research team worked with experts from organizations and 
governments (n=36) in Canada and Australia to create a framework for 
addressing financial strain. To develop the Framework, we triangulated 
findings from a rapid realist review, a policy scan, and a literature review of 
frameworks we conducted. Following an integrated knowledge translation 
approach, the experts provided input on the framework through workshops, 
one-on-one conversations, and online questionnaires.

RESULTS

We developed a model showing 17 evidence-informed areas (e.g., Improve 
Housing Security; Enhance Quality Education; Address Stigma & 
Discrimination) where governments and organizations can successfully act 
to improve people’s financial situations. The 17 entry points for action are 
organized into five domains: Government (All Levels), Organizational & 
Political Culture, Socioeconomic & Political Context, Social & Cultural 
Circumstances, and Life Circumstances (Figure 1). Definitions of each 
domain and entry point for action are presented in the Framework (Figure 2).

Organizations and governments are invited to use the Framework at any 
stage of their programs, services, or policies and for a range of purposes. 
Because the Framework presents multiple high impact areas for intervention, 
its use is flexible and adaptable to different scenarios, organization 
mandates, and contexts. A few prompts are provided to help in the process of 
designing and implementing initiatives (Figure 3).

DISCUSSION

• The menu of evidence-based, effective solutions for financial wellbeing will 
support design, implementation, and evaluation of policies and programs. 

• The visual depiction of the Framework emphasizes the interplay of factors 
suggesting opportunities for intersectoral work. 

• For targeting the root causes of financial strain, the Framework may 
promote increased effectiveness, greater local impact, and maximization 
of population social and health benefits. 

• The Framework may be useful in future public health emergencies and 
economic recessions.

FIGURE 1. Action-Oriented Public Health Framework on Financial Wellbeing and Financial Strain.

FIGURE 2. Sample Pages of the Framework.
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FIGURE 3. Guidance on How to Use the Framework.
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