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Student Academic Integrity Policy 
Office of 
Accountability:  Provost and Vice-President (Academic) 

Office of 
Administrative 
Responsibility:  

Vice Provost and Dean of Students 

Approver:  General Faculties Council  

Scope:  Compliance with this university policy extends to all University of 
Alberta students as defined in this policy. 

 

OVERVIEW 
The value and integrity of University of Alberta academic credentials, as well as research and 
other scholarly and professional activities, rests on academic integrity and the fundamental 
values of honesty, trust, fairness, respect, responsibility and courage in every aspect of 
academic and scholarly activities.  
 
The university is defined by tradition as a community of people dedicated to the advancement 
of knowledge, and as a place where there is freedom to teach, engage in research, create, learn, 
study, speak, associate, write and publish. In addition to these freedoms, the enduring value of 
university life, the degrees and other credentials the university confers, and the university’s 
reputation for academic and scholarly excellence depend upon trusted teaching and research 
relationships and, therefore, upon the honesty and integrity of those engaged in academic and 
scholarly activities. 
 
People with diverse interests and cultures from all over the world and from all walks of life are 
part of the University of Alberta community and learning environment. The university is a 
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shared space for diverse scholarship, research, and learning communities. The university's 
faculty, staff, and students live, work, explore, teach, and learn alongside each other; those 
differences are part of the backbone of the institution that gives it strength and supports its 
central mission. What each individual does affects the other members of our community and 
everyone must be accountable for their actions. 
 
This policy describes academic supports that enable students to achieve academic success in 
alignment with the principles of academic integrity. In addition, this policy provides alternatives 
to a disciplinary response where students take responsibility for their academic misconduct and 
hold themselves accountable to the community by participating in non-disciplinary 
accountability options. Where non-disciplinary accountability options are not appropriate, this 
policy provides a disciplinary complaint process.  
 

PURPOSE 
The purpose of this policy is to: 

● set out the conditions under which this policy applies; 

● set out the principles that will guide the interpretation and application of this policy; 

● identify on-campus academic resources for students; 

● situate the academic integrity process in relation to concurrent external and internal 
proceedings; 

● identify behaviours that are unacceptable and constitute academic misconduct; 

● provide for non-disciplinary accountability options in appropriate cases; 

● outline some aspects of the complaint process, such as the applicable standard of proof 
and acceptable forms of evidence; 

● authorise and set out the principles that will guide the application of sanctions for 
academic misconduct that has been found to have occurred; 

● provide clarity on privacy, disclosure and confidentiality; 

● stipulate required training for those who administer academic integrity processes; 

● articulate the delegated authority under the Alberta Post-Secondary Learning Act to 
discipline students for academic misconduct, subject to a right of appeal; 

● provide for periodic review of, and amendments to, this policy and its related procedures; 
and 

● provide definitions which apply to this policy and its related procedures. 
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POLICY 
1. Application 

a. This policy applies to all alleged academic misconduct by a student or students by any 
means whatsoever (including virtual or online), that has a real and substantial link to 
university academic and scholarly activities and/or a material effect on the university's 
academic reputation. 

b. The determination of whether any academic misconduct has a real and substantial link 
or material effect may be made by any individual or body who has been delegated the 
authority to make decisions under this policy and its associated procedures. 

2. Guiding Principles 

This policy and its associated procedures are guided by, and will be interpreted and applied 
by reference to the following principles: 

a. The university is responsible for taking reasonable steps to maintain academic integrity 
and protect the integrity and value of University of Alberta degrees and other 
accreditations, its academic mission, and its reputation for excellence in scholarship and 
research. Wherever possible, the university should provide both general and program 
specific educational materials and opportunities to help students learn their individual 
responsibilities. 

b. All members of the university community are entitled to a fair, vibrant and supportive 
learning environment. Students are expected to conduct themselves with honesty, 
fairness, trust, respect, responsibility and courage, aligning their behaviour with the 
principles of academic integrity as defined in this policy. 

c. The university will create a supportive space for students to be accountable, for example 
by undertaking skill-building and remedial activities to correct their behaviour, taking 
steps to align future conduct with the principles of academic integrity, and/or repairing 
harm resulting from their academic misconduct. 

d. Where appropriate, Deans and those involved in addressing academic misconduct are 
encouraged to explore non-disciplinary accountability options, including remedial, 
restorative, transformative, or other voluntary facilitated resolution options. 

e. The student life cycle at the university requires that academic misconduct be addressed 
fairly and in a timely way. 

f. Students who are the subject of a complaint are entitled to an appropriate level of 
procedural fairness. Students under this policy have the right to: 
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i. an impartial and unbiased decision-maker; 

ii. have their case addressed or decided within a reasonable time; 

iii. timely communication; 

iv. be accompanied by an advisor throughout their participation in any investigation, 
meeting, hearing, or other aspect of the Student Academic Misconduct or Student 
Academic Misconduct Appeal Procedures, and to be advised of these rights; 

v. reasonable disclosure of the allegations in the complaint; 

vi. reasonable opportunity to respond to the allegations in the complaint; 

vii. reasonable notice of the time, place, and nature of any hearing; 

viii. an opportunity to respond to or explain any evidence that does not support their 
account of events; 

ix. provide evidence and suggest witnesses or lines of inquiry; 

x. be provided with written reasons for any decision made under this policy; and 

xi. where applicable, be reasonably accommodated under the Discrimination, 
Harassment and Duty to Accommodate Policy to ensure equitable access to the 
complaint process. 

3. On Campus Academic Resources for Students 
 
The infodoc Sources of Student Support for Academic Integrity describes the academic supports 
and resources available to assist students in aligning their academic success with the 
principles of academic integrity. 

 
4. Concurrent proceedings 

Internal proceedings 
a. The conduct underlying an alleged violation of this policy may also provide the basis for 

a violation of another university policy including, but not limited to, the 

i. Student Conduct Policy where, for example, there is an allegation of theft of 
resources to facilitate cheating.  

ii. Practicum Intervention Policy where, for example, there is an allegation of 
misrepresentation of facts in the context of a practicum. 

iii.  Information Technology Use and Management Policy where, for example, there is 
an allegation of misuse of university IT resources involved in an academic 
integrity violation. 
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iv. Research and Scholarship Integrity Policy where, for example, there is an 
allegation of plagiarism on a published article. 

External proceedings 
b. This policy and its associated procedures are independent of any external professional, 

regulatory or other proceedings. Any aspect of the complaint process under this policy 
or its associated procedures may occur concurrently with, prior to, or following any such 
professional, regulatory or other proceeding. In this regard, 

i. The university is responsible for determining whether a student has violated this 
or any other university policy and is not responsible for determining violations of 
professional, regulatory or other proceedings. 

ii. Where an incident is also being addressed by another body or authority, the 
university may, in its sole discretion, proceed with or suspend any aspect of the 
complaint process under this policy or any other university policy or their 
associated procedures. 

5. Academic Misconduct 

The conduct listed in Appendix A is prohibited and constitutes academic misconduct for which 
a report may be made under this policy. 

The Dean has sole discretion to determine whether reports of academic misconduct will be 
addressed through non-disciplinary accountability options or through the complaint process. 
The Dean’s decision is final and binding. 

6. Non-disciplinary Accountability Options 

a. Where non-disciplinary accountability options are determined to be appropriate, their aim 
is similar to the aim of sanctions set out in 8b below, but in addition, their aims in 
general are to: 

i. educate and develop the student’s understanding of the harms caused by 
academic misconduct and the importance of academic integrity; 

ii. provide them with skill-building resources to enable them to align their behaviour 
with the principles of academic integrity; 

iii. create a safer space for students to accept responsibility and be accountable for 
their academic misconduct and to provide redress to the community affected by 
the harm resulting from their academic misconduct. 

7. Complaint Process 

The following applies to complaints. 
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Procedural Assistance for Students 

a. The Office of the Dean of Students, Office of the Student Ombuds, and Student Legal 
Services can provide procedural assistance to students involved in processes 
associated with this policy. 

Standard of Proof 

b. All determinations that a violation of this policy has been established will be made on a 
balance of probabilities standard. 

Evidence 

c. The academic integrity process is not bound by the same rules of evidence that apply in 
a court of law. Decision makers under this policy and associated procedures may accept 
and consider any credible information that is relevant to the complaint including, for 
example, hearsay evidence. 

Participation in Complaint Process 

d. Students alleged to have engaged in academic misconduct are encouraged to but are 
not obligated or required to participate in a complaint process. However, where students 
choose not to participate and/or decline to provide information, they may be prohibited 
from later attempting to provide that information or evidence to university decision-
makers under the Student Academic Misconduct Procedure and the Student Academic 
Misconduct Appeal Procedure. 

8. Sanctions 

a. The university imposes disciplinary sanctions on students when it has been established 
through the complaint process that they have violated this policy. 

b. The aim of sanctions in general is to: 

i. protect the value and integrity of academic credentials, as well as the university’s 
academic mission and reputation for excellence in scholarship and research; 

ii. foster a safe, supportive and vibrant learning environment; 

iii. promote accountability to individuals and the community; and/or 

iv. rehabilitate the student, where possible. 

c. Sanctions are meant to be proportionate based on the nature of the violation and the 
desire to accomplish the above aims through the least restrictive means. When 
considering sanction(s),  a decision-maker can take into account any relevant factors. 
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d. Sanction descriptions and their impact are detailed in Appendix B. Available sanctions 
include: 

● Reprimand 

● Academic integrity conditions 

● Grade sanctions 

● Refusal to consider current and/or future applications 

● Rescission of an admission offer 

● Suspension from academic program 

● Expulsion 

● Suspension of a degree 

● Rescission of a degree 

e. The Faculty Decision-Maker has authority to impose Reprimand, Academic integrity 
conditions, Grade sanctions, Refusal to consider current and/or future applications, and 
Rescission of an admission offer. Student Conduct Officers and the Student Misconduct 
Appeal Panel have authority to impose any of the sanctions set out above in Section 8d. 

9. Privacy and Personal Information 

a. Any use and disclosure of personal information contemplated in this policy and the 
related procedures will be in accordance with the Alberta Freedom of Information and 
Protection of Privacy Act. 

b. Privacy and the protection of personal information are essential for creating a safe 
space for students to be accountable and provide redress for the harm resulting from 
their academic misconduct and to be able to respond to allegations. The university will 
protect the privacy of a student to a complaint to the extent possible. Possible limits to 
the University’s ability to do so include when: 

i. there is a risk of harm to self or others; 

ii. as necessary to administer an investigation, hearings, sanctions or other 
elements of the student academic integrity process; or 

iii. reporting or action is required or authorised by law, including but not limited to 
the Alberta Freedom of Information and Protection of Privacy Act. 

c. In such cases, the use or disclosure of information will be limited to that which is 
reasonably necessary and only to those with a need to know. The extent to which the 
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university can maintain the privacy of a student to a complaint will be determined on a 
case-by-case basis. The university will endeavour to inform students of the limits of 
protection of personal privacy and confidentiality. 

10. Confidentiality of the Academic Misconduct Process 

a. University employees and those involved in the academic misconduct process on behalf 
of the university will only use or disclose personal information that they learn solely as a 
result of administering or participating in the academic integrity process in accordance 
with section 9 above. Contact the Information and Privacy Office for guidance about 
confidentiality and privacy. 

b. Parties and witnesses should not make public another individual's personal information 
that they learn solely through any university process such as a complaint, investigation, 
hearing, or non-disciplinary accountability options and should refrain from: 

i. posting another individual’s personal information on social media or online, 

ii. distributing confidential university documents in whole or in part, 

iii. sharing another individual's personal information with individuals outside of their 
immediate circle of support, and 

iv. prompting or eliciting others to disclose another individual's personal 
information. 

c. The university does not prohibit parties and witnesses from speaking about their own 
experiences, including, but not limited to, seeking support for rehabilitation. However, 
when disclosing another individual's personal information within their immediate circle 
of support, the party or witness is also responsible for communicating the need to keep 
the information confidential. 

d. In any event, inappropriate disclosure of another individual's personal information may 
affect the integrity of a university process, breach another individual's privacy rights, 
and/or bring about other legal risks for the individual who breaches another individual's 
privacy rights. 

11. Required Training 

a. All individuals involved in administering, advising on or adjudicating academic integrity 
complaints will be required to have appropriate training as outlined in the Academic 
Integrity Training Information Document, which will include training in procedural 
fairness, and training to recognize and mitigate biases in processes and decision-
making, and other relevant topics. 

b. Members of the Student Misconduct Appeal Panel will additionally be trained in the 
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standard of review applicable on appeals. 

12. Delegation 

a. Section 31 of the Alberta Post-Secondary Learning Act  gives the General Faculties 
Council (GFC) general supervision of student affairs including authority over student 
discipline. The GFC may, subject to an appeal to the Board, discipline students. In 
addition to this authority over student discipline, the GFC may, under the PSLA, delegate 
its power to discipline students. The Board may also delegate its authority with respect 
to appeals and has done so, delegating its authority over appeals to the GFC. 

b. Under this authority, the GFC has adopted and approved this Student Academic Integrity 
Policy and the associated procedures, and has delegated the functions in the student 
academic integrity conduct process to the persons identified in this policy, the Student 
Academic Misconduct Procedure, and the Student Academic Misconduct Appeal 
Procedure. 

13. Review and Amendments 

This policy and its accompanying procedures will be reviewed from time to time as necessary, 
but at a minimum every five years.  

a. Amendments to the Student Academic Integrity Policy and Student Academic Misconduct 
Procedure proceed as follows: 

i. The GFC Executive Committee decides which amendments are editorial. 

ii. On delegated authority from the GFC, the Committee on the Learning 
Environment and Student Affairs will approve all editorial amendments to this 
policy, the Student Academic Misconduct Procedure, and the Student Academic 
Misconduct Appeal Procedure.  

iii. Where the GFC Executive Committee deems amendments to this policy, the 
Student Academic Misconduct Procedure, and the Student Academic Misconduct 
Appeal Procedure to be substantive, it will forward the amendments to GFC. 

iv. GFC has final authority on amendments to this policy, the Student Academic 
Misconduct Procedure, and the Student Academic Misconduct Appeal Procedure. 

 

DEFINITIONS 

Any definitions listed in the following table apply to this document only with no implied 
or intended institution-wide use.  

[▲Top] 
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Academic and scholarly 
activities 

Includes, but is not limited to, course elements, conferences, 
presentations, publications, research, training, field work, or any 
other activity that is part of the academic mission of the university. 

Academic credentials A group of credit courses that, on completion, leads to the granting of a 
degree, diploma or certificate, along with their associated course 
designators. 

Academic File The file detailing a student’s academic progress held in the office of 
the Faculty in which the student is enrolled and, for graduate 
students, in the office of the Department (or in non- 
departmentalized Faculties, the Faculty) responsible for delivery of 
the graduate program. 

Academic integrity Academic integrity refers to the expectation that every member of 
an academic community will conduct themselves with the highest 
standards of ethical conduct. A student demonstrates academic 
integrity in ways that include by: 

1. situating their own work in the larger body of knowledge, 
properly acknowledging the work of others, 

2. accurately distinguishing their own ideas, words, images and 
data from those developed using other sources, and 

3. avoiding any activity that results in unfair academic or other 
advantage for themselves or others. 

Failing to align with the principles of academic integrity harms the 
entire university community, regardless of whether that failure 
stems from a lack of knowledge or skill, or an attempt to gain unfair 
academic or other advantage. 
 

Academic misconduct Prohibited conduct as set out in Appendix A of the Student 
Academic Integrity Policy. 

Advisor An individual who assists a student during an academic integrity 
process. Assistance may be provided by the Office of the Student 
Ombuds, Student Legal Services, legal counsel or another advisor 
chosen by the student. 

Application-related 
misconduct 

Misconduct committed by a student while applying to enter a 
program. The prohibited conduct outlined in the Code of Applicant 
Behaviour. This policy applies when someone commits an offense in 
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the process of applying for admission to the University and is later 
admitted as a student. 

Balance of probabilities The standard of proof required to find a violation of this policy. This 
standard requires that it is more likely than not, based on the 
available evidence, that the student was in violation of this policy. 

Central academic record A continuing record maintained by the Office of the Registrar, where 
all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as 
service indicators are also noted in the central academic record 
while they are in effect. 

Course element Any activity or work product submitted for evaluation in a course or 
program of study including, but not limited to, written or oral exams, 
take home exams, quizzes, assignments, presentations, papers, 
practicums, theses, dissertations, and labs. 

Dean “Dean” means 
 

● the Dean of the Faculty, or their delegate, in which a course is 
offered when the allegation of academic misconduct occurs 
in a course element, or 

● the Dean of the Faculty, or their delegate, to which a student 
applied or has applied, for application-related offences, or 

● the Dean of the Faculty, or their delegate, in which the 
student is enrolled in all other cases, or 

● the Registrar or their delegate where a student is enrolled in 
Open Studies, or 

● the Associate Vice-President, Online Learning and Continuing 
Education where a student is enrolled in Online Learning and 
Continuing Education. 

Faculty Decision-Maker The individual the Dean has delegated authority to hear and decide 
an academic integrity complaint. 

Hearing The opportunity for students to provide or respond to information, 
arguments, and evidence in a complaint process. A hearing can take 
the form of written document exchange and/or one or more oral 
meetings, either virtual or in-person, with the decision maker. 
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Instructor An individual who is responsible for the administration of a 
university course or program of study, including but not limited to: 
the individual who taught the course, a course coordinator, a lab 
instructor, course captain, graduate supervisor, or supervisory 
committee chair. “Instructor” should be interpreted broadly to 
include any individual responsible for the assessment of student 
academic performance in a course or program of study. 

Learning environment The learning environment is to be understood broadly to encompass 
all aspects of university life. It includes: 

● physical and virtual spaces where university teaching, 
learning, work, research, residence, recreational and social 
activities take place; 

● university activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, training, public 
lectures, performances, student group events, and social or 
sports activities. 

Negative service indicator A transitory notation that can be placed on a student’s central 
academic record during the period it is in effect. Service indicators 
assist staff in the provision or restriction of services but do not 
appear on a transcript. Negative service indicators can be used for 
financial, disciplinary or other extraordinary matters. Examples 
include, but are not limited to: refusal to consider applications, 
suspension, and expulsion. 

Non-disciplinary 
accountability options 

Voluntary, collaborative facilitated processes to explore personal 
accountability options outside of a complaint. Designed to assist an 
individual in identifying and ameliorating negative consequences of 
their behaviour and/or to align their academic success with the 
principles of academic integrity. Non-disciplinary accountability 
options are intended to be flexible and creative, and may include, but 
are not limited to: remedial, restorative, and other facilitated 
processes to create space for accountability, with or without a 
complaint. 

Procedural fairness The elements of the process used by a decision-making body 
authorised by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision maker. 
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Provost Provost and Vice-President (Academic) or delegate. 

Reasonable 
accommodation/ 
reasonably 
accommodated 

Accommodation is the process of making reasonable adjustments 
to the delivery of services and the conditions of employment in 
order to reduce or eliminate the impact of discriminatory rules, 
policies, practices, standards, or decisions, which have an adverse 
impact on an individual or group of individuals based on a 
characteristic or perceived characteristic referenced in the 
protected grounds.The university has a duty to reasonably 
accommodate individuals who experience barriers in their working 
and learning environment by reason of a protected ground to the 
point of undue hardship. The threshold of undue hardship is high 
and implicitly contemplates that some degree of hardship – 
including labour, resources and challenge – is acceptable. Undue 
hardship is assessed on a case-by-case basis. 

Student An individual who is or has been registered as a student at the 
university whether or not for credit and includes current 
undergraduate and graduate students, postgraduate learners, 
former students, and graduates who have received a degree, 
diploma or certificate from the university. 
 
An individual ceases to be an applicant, and becomes a student 
when: 1) they register for courses, and 2) the add/delete deadline, as 
published in the Calendar, has passed. Application-related offences 
discovered after the individual becomes a student will be addressed 
under the Student Academic Integrity Policy or the Student Conduct 
Policy. 

Student Misconduct 
Appeal Panel 

The decision-making body authorised to hear appeals of the 
decisions of the Faculty Decision-Maker or the Student Conduct 
Officer. 

Student Conduct Officer The person responsible for making a decision on recommendations 
from Faculty Decision-Makers and other decisions as outlined in the 
Student Academic Integrity Policy and the associated procedures. 

 

RELATED POLICIES, FRAMEWORKS, AND PROCEDURES 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

https://docs.google.com/document/d/1M0q0VF01U_Q54Ixc-_GiQUw_ZCKCV9vLQoHrOZnkr0U/edit#heading=h.8dn6t64wzlhf
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Student Academic Misconduct Procedure 
Student Academic Misconduct Appeal Procedure  
Student Academic Integrity Policy Appendix A: Academic Misconduct 
Student Academic Integrity Policy Appendix B: Sanction Descriptions and Impact 
Infodoc Sources of Student Support  for Academic Integrity 

 

RELATED LINKS 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Information 

● International Center for Academic Integrity 

● European Network for Academic Integrity. 

● Electronic Communication Policy for Students and Applicants 

● University Calendar 

Sources of on-campus assistance 

● Academic Success Centre 

● Augustana Students’ Association 

● First Peoples House 

● Graduate Students’ Association (GSA) 

● International Student and Visitor Services 

● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ) 

● Office of the Dean of Students 

● Office of the Student Ombuds 

●  Student Legal Services 

● Students’ Union (SU) 
 
Other related policies 

● Code of Applicant Behaviour 

● Discrimination, Harassment and Duty to Accommodate Policy 

● Information Technology Use and Management Policy 

● Practicum Intervention Policy 

● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour 

https://www.ualberta.ca/index.html
https://docs.google.com/document/d/1M0q0VF01U_Q54Ixc-_GiQUw_ZCKCV9vLQoHrOZnkr0U/edit#heading=h.8dn6t64wzlhf
https://academicintegrity.org/
https://www.academicintegrity.eu/wp/
https://www.ualberta.ca/registrar/policies.html
https://calendar.ualberta.ca/index.php?catoid=39
https://www.asa.su.ualberta.ca/
https://www.ualberta.ca/graduate-students-association/index.html
https://www.ualberta.ca/international/international-student-services/index.html
https://www.ualberta.ca/campus-saint-jean/current-students/aufsj.html
https://www.ualberta.ca/dean-of-students/index.html
https://www.ualberta.ca/current-students/ombuds/index.html
https://www.ualberta.ca/law/campus-life/student-legal-services.html
https://www.su.ualberta.ca/
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/coab-updated-july-1-2018.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Discrimination-Harassment-and-Duty-to-Accommodate-Policy.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Information-Technology-Use-and-Management-Policy.pdf
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/pip-updated-july-1-2018.pdf
https://www.ualberta.ca/governance/resources/policies-standards-and-codes-of-conduct/gfc-policy-manual/91-protocol-for-urgent-cases-of-disruptive-threatening-or-violent-conduct.html
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● Research and Scholarship Integrity Policy 

●  Residence Community Standards 

● Sexual and Gender-Based Violence Policy 

● Student Conduct Policy 

● Student Groups Procedure 
 
Information 

● University Calendar 

● Electronic Communication Policy for Students and Applicants 

 

https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Research-and-Scholarship-Integrity-Policy.pdf
https://www.ualberta.ca/residence/current-residents/community-expectations/community-standards.html
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Sexual-Violence-Policy.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Student-Conduct-Policy.pdf
https://calendar.ualberta.ca/
https://calendar.ualberta.ca/content.php?catoid=36&navoid=11173&Electronic_Communication_Policy_for_Students_and_Applicants
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Student Academic Misconduct Appeal Procedure 
Office of 
Administrative 
Responsibility:  

University Secretary 

Approver:  General Faculties Council 

Scope:  
This procedure applies to all University of Alberta students as 
defined in the Student Academic Integrity Policy. 

 

OVERVIEW 
As an institution of higher learning, the university adopts procedures that reflect its academic 
mission, that is, it aims to ensure the integrity of grades, credits, credentials, diplomas, 
certificates, degrees and other accreditations granted by the university, as well as research and 
scholarly conduct connected to our community. The University is committed to procedural 
fairness and equity-informed practice to reduce harm throughout the student academic 
integrity process. 
 

PURPOSE 
The purpose of this procedure is to set out: 
 

● the right of appeal; 
 

● the timelines within which to initiate an appeal and the required content of an appeal; 
 

● the composition of the Student Misconduct Appeal Panel (the “Appeal Panel”) and the 
manner in which the Appeal Panel is constituted; 
 

● the required training of the Appeal Panel members; 
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● the procedures for an appeal; 

 
● the process used to address procedural requests; 

 
● the procedures and powers of the Appeal Panel; and 

 
● the service of documents related to the appeal. 

 

PROCEDURE 
1. Right of Appeal 

a. A student has the right to appeal the Faculty Decision-Maker's and, where applicable, 
the Student Conduct Officer's discipline decisions made under the Student Academic 
Misconduct Procedure. Appeals may not be submitted until after the final disciplinary 
decision has been made by either the Faculty Decision-Maker or the Student Conduct 
Officer. Where a discipline decision has been made by the Faculty Decision-Maker and 
not referred to the Student Conduct Officer, the student must submit an appeal within 15 
working days of the deemed receipt of the Faculty Decision-Maker’s decision.  Should a 
decision by the Faculty Decision-Maker be referred to the Student Conduct Officer, the 
appeal of the Faculty Decision-Maker’s decision will be delayed until the Student 
Conduct Officer has completed their decision and both decisions will be subject to 
appeal at the same time.   

b. Both the Faculty and the student have a right to appeal the final decision of the Student 
Conduct Officer.  

c. All appeals to the Appeal Panel must be submitted within 15 working days of the 
deemed receipt of the relevant decision. Where the student has appealed a decision, the 
Faculty Decision-Maker who made the original decision will act in response for appeals 
of both their and the Student Conduct Officer’s decisions. 

d. The student and Faculty Decision-maker may appeal the decision of a decision maker on 
the following grounds: 

i. the Faculty Decision Maker and/or Student Conduct Officer erred in their decision 
as to whether or not they had jurisdiction to apply the Student Academic Integrity 
Policy; 

ii. the decision maker made an error in the finding of violation or no violation; 
and/or 

iii. the decision maker did not meet the duty of procedural fairness for reasons 
including, but not limited to: 
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1. the appellant was not given a reasonable opportunity to provide information 
to the decision maker; 

2. the appellant was not given a reasonable opportunity to respond to evidence 
or statements contrary to their account; 

3. the decision maker was biased; and/or 

4. any other denial of procedural fairness. 

e. A student may appeal the decision of the decision maker on any of the grounds set out 
in (d) above and on any other grounds, including but not limited to: 

i. the sanction is outside of a reasonable range, given the nature of the violation; 
and/or 

ii. other specified grounds for the appeal. 

f. The appeal will be based on the record that was before the decision maker. 

g. The Appeal Panel will determine whether: 

i. the decision maker’s decision contained errors to the extent that those errors 
would have a material effect on the outcome of the decision; or 

ii. the sanctions imposed by the decision maker were unreasonable in the 
circumstances. 

2. Initiating an Appeal 

a. An appellant or respondent may seek assistance from an advisor throughout an appeal 
process. 

b. Any appeal of the decision-maker’s decision must be submitted to the Appeals and 
Compliance Coordinator within 15 working days of the deemed receipt of the decision. 

c. The written appeal must state the grounds for the appeal and include all available 
arguments, evidence or objections in support of the appeal. 

d. A student who seeks to request a hearing in French should contact the Appeals and 
Compliance Coordinator in advance of submitting their appeal.  

e. An appeal can be withdrawn at any time prior to the appeal hearing. 

3. Appeal Panel Members 

a. For each appeal hearing the Appeal Panel will consist of one academic staff member as 
chair and two students. All Appeal Panel members (academic staff members and 
students) will be elected by GFC. In selecting members of the Appeal Panel, GFC will 
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attempt to keep the membership of the Appeal Panel as broadly representative as 
possible given the available pool of candidates. 

b. GFC will elect a roster of up to seven academic staff members to serve as Chairs of 
particular appeal hearings (“roster of Chairs”). The Appeal Panel Chairs will serve a term 
of up to four years and are eligible for re-election. 

c. GFC will elect a roster of up to ten undergraduate students and six graduate students 
(“roster of students”). All student members will be elected to serve a term of up to two 
years and are eligible for re-election. 

d. When constituting the Appeal Panel, members will be chosen from the rosters listed 
above. The Appeals and Compliance Coordinator will endeavour to ensure that the 
Appeal Panel Chair and members are impartial and free from conflicts of interest. 

e. No Appeal Panel member in a hearing will be from a Faculty which is a party to the 
dispute. Students in any joint degree program will not be called upon to hear appeals 
that arise from any of the Faculties involved in their joint program 

f. When an appeal hearing involves an undergraduate student, the Appeal Panel will 
include at least one undergraduate student. When an appeal hearing involves a graduate 
student, the Appeal Panel will include at least one graduate student. For the purposes of 
selection and service on the Appeal Panel, graduate students are considered to be from 
the Faculty where they receive supervision. Students who are in any joint 
graduate/undergraduate degree program (e.g., the joint MBA/LLB program) are 
considered to be graduate students for the purpose of service and selection on the 
Appeal Panel. 

g. Any Appeal Panel member who has been called to serve on the Appeal Panel for a 
particular case must complete their service on that case even if their term on an Appeal 
Panel expires or, in the case of student members, a student graduates or changes status 
from undergraduate to graduate. 

h.    If all Appeal Panel Chairs are unable to serve, the Appeals and Compliance Coordinator 
may complete an Appeal Panel by selecting a member of the General Faculties Council 
Academic Appeals Committee (“GFC AAC”) Panel of Chairs. 

i.     If all student members from the roster of students are unable to serve, the Appeals and 
Compliance Coordinator may complete an Appeal Panel by selecting either one full-time 
undergraduate student or one full-time graduate student, from the GFC AAC Panel of 
Students. 

4. Mandatory Training for Appeal Panel Members 

a. All Appeal Panel Chairs, members and alternates must have completed the training 
outlined in the Student Academic Integrity Policy before hearing any appeals. 
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b. At the discretion of the Chair, having regard to equity-informed practices, new Appeal 
Panel members may attend any oral appeal hearing as observers for training purposes. 
Delegates of the Office of General Counsel may also attend any oral appeal hearing as 
an observer. 

5. Procedures for an Appeal 

a. The Appeals and Compliance Coordinator will be responsible for collecting and 
distributing documents and all relevant issues raised  to both parties as part of the 
appeal process. 

b. On receiving an appeal, the Appeals and Compliance Coordinator will provide to the 
appellant and respondent: 
 

i. confirmation of receipt of the appeal; 

ii. a list of on-campus resources;  

iii. a copy of the record; and 

iv. the timelines within which the appellant and respondent must provide their 
written arguments on the appeal, as follows:  

1. the appellant must provide their written appeal argument within 15 working 
days of receiving the record; 

2. the respondent must provide their written response argument within 15 
working days of receiving the appellants written appeal argument;  

3. the appellant must provide any reply, which must be restricted to only new 
matters arising from the respondent’s response argument, within 5 working 
days of receiving that written response argument;  

4. the respondent must provide any reply, which must be restricted to only new 
matters arising from the appellant’s reply, within 5 working days of receiving 
the appellant’s reply.  

c. The appellant and respondent must provide the name of their respective advisors, if any, 
to the Appeals and Compliance Coordinator as soon as possible. 

d. The Appeals and Compliance Coordinator will  

i.  elect a proposed chair and members for the appeal hearing and will: 

ii. provide the parties with the name of the proposed chair and the names of all 
student members of the Appeal Panel; 

iii.  set the date(s) for the appeal hearing in consultation with the Appeal Panel 
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Chair. Normally, appeal hearings will be scheduled within 6 weeks from the date 
the appeal was received; 

iv.  where the appeal hearing cannot be scheduled within the timeline noted above, 
give the parties written notice of the anticipated date for the appeal hearing; 

v.  where both parties have appealed the decision, schedule both appeals to be 
conducted together by the same Appeal Panel at a single appeal hearing; and 

vi.  address any other matter for the purposes of organising and administering the 
appeal hearing. 

e. The Appeals and Compliance Coordinator will constitute the Appeal Panel and provide 
its members and the parties with: 

i. the date and time of the appeal hearing; 

ii. the decision of the Faculty Decision-Maker and/or Student Conduct Officer; 

iii.  the record on which the Faculty Decision-Maker and/or Student Conduct Officer 
decision was based; and 

iv.  the appellant’s written appeal(s), the appellant’s and the respondent’s written 
arguments and replies. 

f. The Appeals and Compliance Coordinator may take any other required steps in 
order to administer the appeal process. 

6. Procedural Requests 

a. The Chair will decide any procedural questions that arise both before and during 
the appeal hearing, in consultation with the Appeals and Compliance Coordinator. 
Either party may make a procedural request to the Chair. The Chair’s decision on a 
procedural request is final and binding and will be communicated to the parties in 
writing by the Appeals and Compliance Coordinator. 

b. Procedural requests must be submitted in writing to the Appeals and Compliance 
Coordinator and include reasons that support the request. The Appeals and 
Compliance Coordinator will provide the other party with an opportunity to 
respond in writing to the procedural request within 5 working days of receiving 
notice of that request. 

c. Procedural requests include, but are not limited to: 

i. Request that an Appeal Panel Chair or member not serve on the Appeal 
Panel: 

1. after receiving the names of the Appeal Panel members, the parties will 
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have 5 working days to submit a written request that the proposed 
Appeal Panel Chair or member not serve on the appeal; 

2. these requests may be made only on the grounds that the proposed 
Appeal Panel Chair or member may have a bias or conflict of interest 
that would prevent a fair hearing;  

3. if the request is granted, the Appeals and Compliance Coordinator will 
replace the proposed Appeal Panel Chair or member with another 
member who will be selected by rotation wherever possible, from the 
same constituent group (i.e., academic staff, undergraduate student or 
graduate student). 

ii. Request that sanctions be withheld until the appeal is decided: 

1. this request must be made within 5 working days from the date the 
appeal was submitted; 

2. if granted, the Appeals and Compliance Coordinator will direct the 
Registrar to: 

a. remove any sanctions from the central academic record; and 

b. withhold degrees, certification of marks and/or transcripts pending 
the outcome of the appeal. 

3. Sanctions will be reinstated if the appellant withdraws their appeal. 

iii. Requests for the Appeal Panel to consider new evidence or information that 
was not before the Faculty Decision-Maker and/or Student Conduct Officer 
in the record: 

1. The onus is on the party making this request to establish that: 

a. the new evidence or information is relevant; and 

b. was not reasonably available at the time of the Faculty Decision-
Maker and/or Student Conduct Officer hearing; and 

c. they made the request as soon as possible after becoming aware 
of the new evidence or information. 

2. The Chair may only grant this request where the test set out in (1) has 
been satisfied on a balance of probabilities. 

iv. Request to vary the format of the appeal hearing(s): 
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1. Appeal hearings will normally be conducted through an exchange of 
the parties’ written arguments to the Appeals and Compliance 
Coordinator, but either party can request an opportunity to present their 
arguments orally before the Appeal Panel. 

2. This request must be made well in advance of the date set for the 
appeal hearing. 

3. Request that hearing be conducted in French:  

a. The Appeals and Compliance Coordinator will make reasonable 
efforts to convene an Appeal Panel to conduct the hearing in 
French. 

b. Where there is no capacity to conduct the hearing in French, the 
Appeals and Compliance Coordinator will notify the requesting 
party. 

v. Request to extend any time limit set out in this procedure:  

 1. These requests must be made as soon as possible and, in any event, 
before the time limit expires. 

vi. Any other procedural request. 

7. Procedures and Powers of the Appeal Panel 

a. The Appeal Panel will consider the entire record, the parties’ appeal, response and 
reply documents, and where applicable, the parties’ oral statements made at the 
appeal hearing before coming to a decision, by majority vote. 

b. In considering their decision, the Appeal Panel will show deference to the Faculty 
Decision-Maker and/or Student Conduct Officer’s decision, particularly with 
respect to the findings of facts and, accordingly, may only overturn a decision of 
the Faculty Decision-Maker and/or Student Conduct Officer where it was made on 
the basis of an error or errors that would have had a material effect on the 
outcome. 

c. The Appeal Panel has the power to grant an appeal, in whole or in part, only where: 

i. the appellant establishes that the Faculty Decision-Maker and/or Student 
Conduct Officer incorrectly 

1. found or did not find a real and substantial link to or material effect on the 
learning environment; 

2. acted outside of their authority under the Student Academic Integrity Policy 
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and/or the Student Academic Misconduct Procedure; 

3. defined the elements of a violation; and/or 

4. other similar grounds related to the application or interpretation of Student 
Academic Integrity Policy and/or Student Academic Misconduct Procedure. 

ii. the appellant establishes that the findings of facts made by the Faculty 
Decision-Maker and/or Student Conduct Officer contain errors, such as 

1. making a finding of fact without any evidence; 

2. considering irrelevant facts; 

3. giving undue weight to certain facts; 

4. misapplying the facts to the elements of a violation in the Student 
Academic Integrity Policy; and/or 

5. other similar ground related to the facts. 

iii. the appellant establishes that there was a breach of procedural fairness in 
the Faculty Decision-Maker and/or Student Conduct Officer hearing, such 
as  

1.  the appellant was not provided with the opportunity to respond to an 
allegation or adverse evidence; 

2.  the Faculty Decision-Maker and/or Student Conduct Officer did not 
provide reasonable disclosure of the investigation report; 

3.  the Faculty Decision-Maker and/or Student Conduct Officer was not 
impartial; 

4.  the appellant was not provided with information about or sufficient 
opportunity to secure an advisor; 

5.  there were significant and unjustifiable delays in the process to the 
extent that the fairness of the process was undermined; and/or 

6.  other similar ground related to procedural fairness. 

iv. In addition to (c) above, the Appeal Panel may grant an appeal of sanction 
made by the student only where the appellant establishes that the Faculty 
Decision-Maker and/or Student Conduct Officer assigned a sanction(s) 
outside of a reasonable range, having regard to the nature of the violation 
and other relevant surrounding circumstances. 
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8. Decision of the Appeal Panel 

a. Where the Appeal Panel grants an appeal, they have the power to do the following: 

i. With respect to an appeal by the Faculty Decision-Maker of the Student 
Conduct Officer, the Appeal Panel must remit the matter back to the 
Student Conduct Officer who made the decision or, where appropriate, a 
different Student Conduct Officer, to remedy the errors and issue an 
amended or a new decision. 

ii. With respect to an appeal by the student, the Appeal Panel may: 

1. grant the appeal and overturn the decision; 

2. grant the appeal and remit the matter back to the Faculty Decision- 
Maker and/or Student Conduct Officer who made the decision or, 
where appropriate, a different Faculty Decision-Maker and/or Student 
Conduct Officer, to remedy the errors and/or issue an amended or a 
new decision; or 

3. substitute a different sanction. 

b. Decisions of the Faculty Decision-Maker and/or Student Conduct Officer are 
subject to one appeal only. Amended decisions in which errors have been 
remedied are not subject to additional appeal. Where a new decision is issued, 
that decision may be appealed. 

c. The Appeal Panel does not have the power to overturn a consequence resulting 
from a failure to meet specified conduct conditions (see Student Academic 
Integrity Policy, Appendix B, “Academic Integrity Conditions”). Any appeal of 
academic integrity conditions must be made at the time the sanction is imposed 
and within the time limits set out in the Student Academic Misconduct Appeal 
Procedure. If the conduct conditions are not met, no further appeal is available 
when the consequence is applied. 

d. The Appeal Panel’s decision is final and is not subject to any further review or 
reconsideration by any University person or body. 

e. The Chair of the Appeal Panel will communicate the decision to the Appeals and 
Compliance Coordinator, who will, as soon as possible, relay the decision to the 
parties and their respective advisors. 

f. The Chair will normally submit the Appeal Panel’s written reasons for the decision 
to the Appeals and Compliance Coordinator within 15 working days of reaching 
the decision. Where the written reasons are delayed, the Appeals and Compliance 
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Coordinator will give written notice to the appellant and respondent. 

9. Service of Documents 

a. Any notices, communications, and appeal materials will be sent electronically 
using university accounts. See the Electronic Communication Policy for Students 
and Applicants in the University Calendar. 

b. On receiving the written decision, the Appeals and Compliance Coordinator will 
send a copy to the following individuals: 

i. the appellant and respondent, and their respective advisors, Where an advisor 
does not have a university account, the appellant and respondent may 
forward the decision to their advisor. 

ii. the Student Conduct Officer, where the Student Conduct Officer’s decision 
was appealed; 

iii. the Vice-Provost and Dean of Students; 

iv. the Office of General Counsel; and 

v. members on the Appeal Panel. 

c. The Appeals and Compliance Coordinator may provide a copy or excerpts of the 
decision to any other University unit as may be appropriate to administer the 
sanction or for other authorised purposes, for example, to units including, but not 
limited to, the following: 

i. where a sanction is to be noted on the student’s central academic record or 
transcript, the Appeals and Compliance Coordinator will notify the Office of 
the Registrar; 

ii. where a sanction affects the student’s academic program, the Appeals and 
Compliance Coordinator will notify the student’s home Faculty; and 

iii. in programs jointly offered with another institution, the Appeals and 
Compliance Coordinator will provide a copy of the decision to the partner 

iv. institution when the violation relates to the student’s conduct at that partner 
institution. 
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DEFINITIONS 

Any definitions listed in the following table apply to this document only with no 
implied or intended institution-wide use.  

[▲Top] 

Academic Integrity Academic integrity refers to the expectation that every member 
of an academic community will conduct themselves with the 
highest standards of ethical conduct. A student demonstrates 
academic integrity by: 
 

1. situating their own work in the larger body of knowledge, 
properly acknowledging the work of others, 

2. accurately distinguishing their own ideas, words images 
and data from those developed using other sources, and 

3. avoiding any activity that results in unfair academic or 
other advantage for themselves or others. 

Failing to align with the principles of academic integrity harms 
the entire university community, regardless of whether that 
failure stems from a lack of knowledge or skill, or an attempt to 
gain unfair academic or other advantage. 

Advisor An individual who assists an appellant or respondent during the 
appeal process. Assistance may be provided by the Office of the 
Student Ombuds, Student Legal Services, legal counsel or another 
advisor chosen by the parties. 

Appeals and Compliance 
Coordinator 

The person responsible for administration of the Student 
Academic Misconduct Appeal Procedure. 

Appeal Hearing The opportunity for appellants and respondents to provide or 
respond to information, arguments, and evidence in an appeal 
process. An appeal hearing can take the form of written document 
exchange and/or an oral meeting, either virtual or in-person, with 
the Appeal Panel. 

Appellant A person who appeals the decision of the Faculty Decision-Maker 
or the Student Conduct Officer under this procedure. 
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Central academic record A continuing record maintained by the Office of the Registrar, 
where all matters relating to courses, grades, and academic 
standing and probation are permanently recorded. Transitory 
notations, such as service indicators are also noted in the central 
academic record while they are in effect. 

Equity-informed practice An approach to processes, procedures and service provision that 
centres equitable and inclusive access, aspires to barrier-free 
design for learning principles, and supports reasonable 
accommodation when access to or participation in the learning 
environment is limited as a result of a protected ground. 

Faculty Decision-Maker The individual the Dean has delegated to hear and decide an 
academic integrity complaint. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes: 
 

● physical and virtual spaces where university teaching, 
learning, work, research, residence, recreational and social 
activities take place; 

● university activities, events and functions, including, but 
not limited to, teaching, research, studying, work, 
administration, meetings, public service, travel, 
conferences, training, public lectures, performances, 
student group events, and social or sports activities. 

 

Procedural fairness The elements of the process used by a decision-making body 
authorised by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision 
maker. 

Record The materials on which the Faculty Decision-Maker and/or 
Student Conduct Officer based their decision. The record includes 
any materials, statements, or responses provided to the Faculty 
Decision-Maker and/or Student Conduct Officer that were relevant 
to the question of whether an individual was in violation of the 
Student Academic Integrity Policy and any information or 
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materials, statements, or responses related to the consideration 
of appropriate sanction(s). 

Respondent The person who responds to an appeal under this procedure. 

Student An individual who is or has been registered as a student at the 
university whether or not for credit and includes current 
undergraduate and graduate students, postgraduate learners, 
former students, and graduates who have received a degree, 
diploma or certificate from the university. 
 
An individual ceases to be an applicant, and becomes a student 
when: 1) they register for courses, and 2) the add/delete deadline, 
as published in the Calendar, has passed. Application-related 
offences discovered after the individual becomes a student will be 
addressed under the Student Academic Integrity Policy or Student 
Conduct Policy. 

Student Conduct Officer The person responsible for making a decision on 
recommendations from Faculty Decision-Makers and other 
decisions as outlined in the Student Academic Integrity Policy and 
the associated procedures. 

Student Misconduct 
Appeal Panel 

The decision-making body authorised to hear appeals of the 
decisions of the Faculty Decision-Maker or the Student Conduct 
Officer.  

Transcript A student’s official academic record issued by the Office of the 
Registrar and bearing the signature of the Registrar. Information 
for the transcript is drawn from the central academic record. 
Information included on the University of Alberta transcript is 
found in the University Calendar. 

RELATED POLICIES, FRAMEWORKS, AND PROCEDURES 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Student Academic Integrity Policy 
Student Academic Misconduct Procedure 
Student Academic Integrity Policy Appendix A: Academic Misconduct 
Student Academic Integrity Policy Appendix B: Sanction Descriptions and Impact 

https://docs.google.com/document/d/1M0q0VF01U_Q54Ixc-_GiQUw_ZCKCV9vLQoHrOZnkr0U/edit#heading=h.8dn6t64wzlhf
https://www.ualberta.ca/index.html
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RELATED LINKS 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Sources of on-campus assistance 
 

● Office of the Dean of Students 
● Office of the Student Ombuds 
● Student Legal Services 
● Students’ Union (SU) 
● Graduate Students’ Association (GSA) 
● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ) 
● Augustana Students’ Association 
● First Peoples House 
● Academic Success Centre 

 
Other conduct policies 
 

● Discrimination, Harassment and Duty to Accommodate Policy 
● Information Technology Use and Management Policy 
● Practicum Intervention Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour 
● Residence Community Standards 
● Sexual and Gender-Based Violence Policy 
● Student Groups Procedure 

 
Information 
 

● University Calendar 
● Electronic Communication Policy for Students and Applicants 

 

https://docs.google.com/document/d/1M0q0VF01U_Q54Ixc-_GiQUw_ZCKCV9vLQoHrOZnkr0U/edit#heading=h.8dn6t64wzlhf
mailto:doscases@ualberta.ca
https://www.ualberta.ca/current-students/ombuds/index.html
https://www.slsedmonton.com/
http://www.su.ualberta.ca/
http://www.gsa.ualberta.ca/
https://www.ualberta.ca/campus-saint-jean/current-students/aufsj.html
http://asa.su.ualberta.ca/
https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=110
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/pip-updated-july-1-2018.pdf
http://www.gfcpolicymanual.ualberta.ca/en/91ProtocolforUrgentCasesofDisr.aspx
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/community-standards-policy-feb2016.pdf
https://calendar.ualberta.ca/index.php?catoid=36
https://calendar.ualberta.ca/content.php?catoid=36&navoid=11173&Electronic_Communication_Policy_for_Students_and_Applicants
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Student Academic Misconduct Procedure 
Office of 
Administrative 
Responsibility:  

Vice Provost and Dean of Students 

Approver:  General Faculties Council 

Scope:  This procedure applies to all University of Alberta students 
as defined in the Student Academic Integrity Policy. 

 

OVERVIEW 

As an institution of higher learning, the university adopts procedures that reflect its academic 
mission, that is, they aim to foster a vibrant and supportive learning environment, and, 
wherever possible, encourage rehabilitation, learning, remediation and personal accountability 
for students who have contravened the Student Academic Integrity Policy. The University is 
committed to procedural fairness and equity-informed practice to reduce harm throughout the 
student academic integrity process. 

 
Non-disciplinary accountability options for resolution are also available, including remedial, 
restorative, and other facilitated processes to create space for accountability, with or without a 
complaint. 

 
The student cycle at the university necessitates a timely way to address conduct that 
negatively affects the university community and the learning environment. Students 
engaged in a process under this policy need clarity as to outcomes and to have the matter 
addressed expeditiously and fairly. 
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PURPOSE 
The purpose of this procedure is to: 
 

● set out general responsibilities of students, Instructors, Deans and other decision 
makers involved in an academic integrity process; 

● describe how any person may bring forward a potential academic integrity concern; 

● set out the recommendations the Instructor may make to the Dean for addressing a 
potential academic integrity concern; 

● describe the procedure for the Dean for addressing a potential academic integrity 
concern, including initiating a complaint; 

● set out resources for non-disciplinary accountability options; 

● describe the procedures for the Faculty Decision-Maker, 

● describe the procedures for the Student Conduct Officer; 

● set out the right to appeal the decision of a Faculty Decision-Maker or Student Conduct 
Officer to the Student Misconduct Appeal Panel 

● describe the service of documents related to the complaint. 

 

PROCEDURE 
1. Responsibilities 

a. Students are solely responsible for the academic integrity of all work submitted under 
their name in their courses, programs, and other scholarly activities. 

b. Instructors are responsible for encouraging and promoting academic integrity education 
as it relates to the course elements in their course and identifying potential violations. 

c. Deans, Faculty Decision-Makers, and Student Conduct Officers are responsible for 
administering and monitoring any non-disciplinary accountability agreements they 
arrange, or any conditions or sanctions they impose. 

2. Raising Academic Integrity Concerns 

a. Anyone may raise an academic integrity concern by bringing the concern to the 
Instructor or, where an Instructor cannot be identified or is unavailable, to the relevant 
Dean, and should do so as soon as possible after becoming aware of the concern. 
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b. The Instructor may raise an academic integrity concern with a student and make any 
inquiries about the concern as they deem appropriate. 

3. Instructor’s Recommendations to the Dean 

a. As soon as possible after becoming aware of a potential violation of the Student 
Academic Integrity Policy, the Instructor will provide to the Dean a detailed account of the 
events that transpired, a brief explanation for their recommendations and supporting 
documentation or other information relevant to the situation. 

b. The Instructor may recommend to the Dean that the academic integrity concern be 
addressed through 

i. non-disciplinary accountability options; or 

ii. a complaint process. 

c. The Instructor may also include suggestions for specific non-disciplinary or disciplinary 
outcomes, depending on the overall approach they have chosen to recommend. If a non-
disciplinary accountability option is recommended, the Instructor should include any 
ways in which they would be willing to participate. 

4. Procedures to Decide Academic Integrity Pathway 

a. Upon receiving an academic integrity concern, the Dean will consider the information 
and the Instructor’s recommendation as to whether the matter should be addressed 
through non-disciplinary accountability options or a complaint process. 

b. As soon as possible, the Dean will 

i. offer the student the opportunity to provide a brief written explanation, in a timely 
way, of their views on whether the concern should be addressed through non-
disciplinary accountability options or through a complaint; 

ii. offer the student the opportunity to provide any information to the Dean that is 
relevant to the decision on how to address the concern; and 

iii. advise the student that they may consult with and be accompanied by an advisor 
at any point during an academic integrity process and provide the student with 
information about on-campus assistance. 

c. The Dean may also offer to meet with the student, in-person or virtually. 

d. In deciding how to address the academic integrity concern, the Dean may consider 

i. the information and the Instructor’s recommendation, if any, related to the 
academic integrity concern; 

ii. the views and information provided by the student; 
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iii. the student’s participation in a prior non-disciplinary accountability option and/or 
prior history of academic integrity violations, if any; and 

iv. any other relevant information. 

e. While the Dean will consider the instructor’s recommendation and the views of the 
student as to how to address the academic integrity concern, the Dean is not bound by 
that recommendation or those views. 

f. Notwithstanding the above, students have a right to engage the complaint process. 
Therefore, where a student wants the academic integrity concern to be addressed 
through a complaint process, the Dean will follow the procedures under section 6. 

5. Non-Disciplinary Accountability Options 

a. Where the Dean offers to address the academic integrity concern through non-
disciplinary accountability options, the Dean will determine what actions and/or 
assignments the student will undertake in order to 

i. educate and develop the student’s understanding of the harms caused by 
academic misconduct and the importance of academic integrity; and 

ii. develop the student’s knowledge, skills and abilities in a matter that aligns their 
behaviour with the fundamental values of academic integrity. 

b. The Dean may consider the student’s views as to the appropriate non-disciplinary 
accountability options.  

c. Non-disciplinary accountability options are voluntary. As a result, where a student 
disagrees with the actions and/or assignments determined by the Dean, the student may 
opt to have the academic integrity concern addressed in a complaint. In that case, the 
Dean will follow the procedures under section 6.  

d. Where the Dean’s proposed actions and/or assignments would require the participation 
of any university service unit, office or individual, the Dean will ensure those university 
units, offices or individuals agree to participate before confirming those actions and/or 
assignments in writing.  

e. Where the student and the Dean agree, the actions and/or assignments and their 
agreement to them will be confirmed in writing.  The actions and/or assignments must 
be specific and measurable and a date for their completion must be specified in the 
agreement. The actions and/or assignments should not involve the instructor who raised 
the academic integrity concern without the instructor’s consent.  

f. The Dean will monitor the student’s performance of the actions and/or assignments and, 
where appropriate, may, in writing, agree to extend any timelines or vary the actions 
and/or assignments set out in the agreement. 
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g. The Dean will determine whether and when the student has successfully completed the 
actions and/or assignments by the timelines in their agreement. If the student disagrees 
with the Dean’s determinations in any of these respects, the student may, within 5 
working days of the decision, apply to a Student Conduct Officer for a decision on 
whether or not the terms of the agreement have been met. The Student Conduct 
Officer’s decision is final. 

h. Where the Dean determines that the student has successfully completed the actions and 
assignments as agreed, the Dean will confirm in writing the student’s successful 
completion of the non-disciplinary accountability option to the student, the student’s 
Faculty and the instructor who raised the academic integrity concern. 

i. Where the student completes their educational and/or non-disciplinary accountability 
expectations successfully, the academic integrity concern will be considered resolved 
and cannot subsequently be referred for a decision under the complaint process. 

j. Where the Dean determines that the student has not successfully completed the actions 
or assignments as agreed and following a decision by the Student Conduct Officer on 
any challenge by the student under Section 5g, the Dean will refer the matter to a Faculty 
Decision-Maker to address the academic integrity concern through the complaint 
process. 

k. Information gathered in the course of carrying out a non-disciplinary accountability 
option will not be used as evidence of a violation in a complaint process, but may be 
considered in determining an appropriate sanction.  

l. A Dean may consider the student’s successful completion of the actions and/or 
assignments in their agreement to determine whether any subsequent allegation of an 
academic integrity concern should be addressed through non-disciplinary accountability 
options or a complaint process. 

m. A Faculty Decision-Maker may consider the student’s successful completion of the 
actions and assignment in their agreement when determining a sanction, when a 
complaint process is used to address a subsequent academic integrity complaint. 

6. Complaint Process for Faculty Decision-Makers 

a. Where the Dean decides to address the academic integrity concern through the 
complaint process, the Dean will inform the student in writing, giving reasons for the 
decision, and assign a Faculty Decision-Maker. 

b. The Faculty Decision-Maker will offer the student a hearing to determine whether the 
student agrees with or disputes the facts of the academic integrity concern as disclosed 
by the instructor or Dean; 

c. the offer of a hearing will include 
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1. the purpose of the hearing, 

2. the student’s right to an advisor, 

3. reasonable disclosure of relevant information related to the academic 
integrity concern, and 

4. choice of hearing format, for example, written document exchange, or virtual 
or in-person meeting. 

d. If the student disputes the facts, the Faculty Decision-Maker will review the matter 
further by talking with the relevant parties and completing any necessary investigation to 
arrive at a finding, on a balance of probabilities, as to whether the student is in violation 
of the Student Academic Integrity Policy. 

e. Only where the Faculty Decision-Maker has found the student to be in violation, and then 
prior to imposing a sanction the Faculty Decision-Maker will 

i. check the student’s academic integrity history, if it exists, to determine if the 
student has violated the Student Academic Integrity Policy to determine if the 
student has previously engaged in academic misconduct or is or has been involved 
in any non-disciplinary accountability options. 

ii. only consider the student’s previous violation or involvement in a non-disciplinary 
accountability option for the purpose of determining an appropriate sanction. 

f. Where the Faculty Decision-Maker determines, on a balance of probabilities, that the 
student has violated the Student Academic Integrity Policy, or where the student does not 
dispute the facts, the Faculty Decision-Maker may impose one or more of the following 
sanctions as set out in Schedule B of the Student Academic Integrity Policy, and specify 
any conditions or starting dates required by the following sanctions: 

i. Reprimand, 

ii. Academic Integrity Conditions, 

iii. Grade Sanctions, 

iv. Rescission of Admission Offer, 

v. Refusal to Consider Application. 

g. In the event that the student refuses or fails to provide a response to the academic 
integrity concern within a specified period of time, the Faculty Decision-Maker will make 
a decision, which may include one or more sanctions, taking into account the available 
evidence. 

h. The Faculty Decision-Maker will communicate their decision in writing to the student, 
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normally within six weeks of receiving the complaint. The decision will include: 

i. a finding on whether the student is in violation of the Student Academic Integrity 
Policy, 

ii. the sections of Appendix A of the Student Academic Integrity Policy, if any, the 
student is found to have violated, 

iii. which sanctions, if any, are being imposed, as per Appendix B of the Student 
Academic Integrity Policy,      

iv. any conditions imposed as part of those sanctions, 

v. any recommendation to the Student Conduct Officer, where applicable, 

vi. the reasons for the findings and sanctions, 

vii. the student’s right to appeal, and 

viii. the appeal deadline if there is no referral to the Student Conduct Officer. 

i. The Faculty Decision-Maker will refer the case to a Student Conduct Officer where the 
Faculty Decision-Maker seeks to apply any of the following, either directly or through an 
Academic Integrity Condition:  

i. Suspension from an Academic Program, 

ii. Expulsion, 

iii. Suspension of a Degree, 

iv. Recission of a Degree. 

j. In making a referral to a Student Conduct Officer, the Faculty Decision-Maker will 
forward their decision, all relevant information and submissions collected or received by 
them and reasons for their recommendation of the above sanctions to the Student 
Conduct Officer. 

7. Complaint Process for Student Conduct Officers 

a. After receiving a recommendation from a Faculty Decision-Maker, the Student Conduct 
Officer will offer the student a hearing. The offer of a hearing will include: 

i. the purpose of the hearing, 

ii. the student’s right to an advisor, 

iii. a description of the recommended sanction(s) and their implications, and 

iv. reasonable disclosure of any information forwarded in support of the Faculty 
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Decision-Maker’s recommended sanctions and the reasons for the 
recommendation. 

b. Where the student accepts the facts as laid out in the Faculty Decision-Maker’s decision, 
the Faculty Decision-Maker’s decision is confirmed and the student may make written or 
oral submissions about the recommended sanction(s) and their impact. 

c. Where the student disputes facts as laid out in the Faculty Decision-Maker’s decision or 
the Faculty Decision-Maker’s interpretation of the facts, the student may provide the 
Student Conduct Officer with a written or oral response to the Faculty Decision-Maker’s 
decision along with any relevant information or supporting documents. 

d. The Student Conduct Officer may, at their discretion, engage in further investigation as 
necessary. 

e. When the Student Conduct Officer is satisfied they have access to all of the available 
evidence, they will determine, on a balance of probabilities, whether the student was in 
violation of the Student Academic Integrity Policy (“Violation”) or the violation was not 
established (“No Violation”). 

f. If a student declines the hearing, either directly or through missing a reasonable deadline 
for the hearing, the Student Conduct Officer will confirm the Faculty Decision-Maker’s 
decision and proceed to a consideration of the recommended sanction(s). 

g. Where the Faculty Decision-Maker’s decision is confirmed, the Student Conduct Officer 
will determine sanctions, if any, from the list in Appendix B of the Student Academic 
Integrity Policy. The Student Conduct Officer will take into account: 

i. the recommendation of the Faculty Decision-Maker, 

ii. what they learned from the student, 

iii. the available information, and 

iv. other relevant factors, including applicable prior conduct history. 

h. The Student Conduct Officer will specify any starting dates, conditions or other details 
required for the sanctions imposed. 

i. Any sanctions imposed by the Faculty Decision-Maker will stand except where  

i. the Student Conduct Officer finds No Violation of the Student Academic Integrity 
Policy or  

ii. new information or circumstances clearly warrant a variation of the sanctions 
imposed by a Faculty Decision-Maker.  

j. Where the Student Conduct Officer finds No Violation or varies the sanction imposed by 
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the Faculty Decision-Maker, the earlier decision by the Faculty Decision-Maker will be set 
aside and, where applicable, the course element will be marked and factored into the 
student’s final grade. 

k. The Student Conduct Officer will communicate their decision in writing to the student, 
normally within six weeks of receiving the referral. The decision will include: 

i. whether the Faculty Decision-Maker’s decision is confirmed or set aside, 

ii. the sections of  Appendix A of the Student Academic Integrity Policy, if any, the 
student is found to have violated, 

iii. an overview of the evidence and arguments considered, 

iv. information, including any history of related violations, that may have been 
influential in determining the appropriateness of the sanction(s), 

v. any sanctions imposed, as per Appendix B of the Student Academic Integrity 
Policy, 

vi. any conditions imposed as part of those sanctions, 

vii. the reasons for the findings and sanctions, 

viii. information regarding deadlines and procedures for appeal, and 

ix. a list of on-campus assistance. 

l. Where the Student Conduct Officer is not able to provide the written decision within the 
timeline noted above, the Student Conduct Officer will give the student and the Faculty 
Decision- Maker written notice of the anticipated timeline for the decision. 

m. The Student Conduct Officer’s decision is subject to appeal by both the student and the 
Faculty Decision-Maker, as set out in the Student Academic Misconduct Appeal 
Procedure. 

n.  The Student Conduct Officer’s decision is final and takes effect immediately, subject to 
an appeal under the Student Academic Misconduct Appeal Procedure. 

8. Complaint Service and Notice 

a. The Faculty Decision-Maker and, if applicable, the Student Conduct Officer will send their 
decision electronically to the  

i. student, 

ii. Instructor who raised the academic integrity concern, 

iii. Dean of the College and/or Faculty in which the student is registered, 
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iv. if applicable, student’s advisor and Graduate Coordinator, and 

v. Appeals and Compliance Coordinator. 

b. In addition, the Student Conduct Officer will provide a copy of the decision for 
information to the: 

i. Faculty Decision-Maker who referred the matter to the Student Conduct Officer, 

ii. Office of General Counsel, and 

iii. Vice Provost and Dean of Students. 

c. All decisions will be communicated using university accounts. See the Electronic 
Communication Policy for Students and Applicants in the University Calendar. Where a 
student’s advisor does not have a university account, the student may forward the 
decision to their advisor. 

d. The Faculty Decision-Maker and/or Student Conduct Officer may also provide a copy or 
excerpts of the decision to any other University of Alberta unit as may be appropriate to 
administer the sanction or for other authorised purposes, for example, to units including, 
but not limited to, the following: 

i. the Office of the Registrar where a sanction is to be noted on the student’s 
central academic record or transcript, 

ii. the partner institution for programs jointly offered with that partner institution, 
when the violation relates to the student’s conduct at that partner institution. 

9. Records 

a. The student’s academic integrity history will be kept in accordance with the applicable 
records retention procedures. Any record of completed expectations as laid out in a non-
disciplinary accountability option will be expunged upon completion of the student’s 
academic program or upon the normal date of file destruction, whichever comes first. 

DEFINITIONS 

Any definitions listed in the following table apply to this document only with no 
implied or intended institution-wide use.  

[▲Top] 

Academic integrity Academic integrity refers to the expectation that every member of 
an academic community will conduct themselves with the highest 
standards of ethical conduct. A student demonstrates academic 
integrity in ways that include: 
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1. situating their own work in the larger body of knowledge, 
properly acknowledging the work of others, 

2. accurately distinguishing their own ideas, words images 
and data from those developed using other sources, and 

3. Avoiding any activity that results in unfair academic or 
other advantage for themselves or others. 

Failing to align with the principles of academic integrity harms the 
entire university community, regardless of whether that failure 
stems from a lack of knowledge, skill or an attempt to gain unfair 
academic or other advantage. 

Academic integrity 
history 

The records related to the academic integrity proceedings 
undertaken in relation to a student, including but not limited to, 
any non-disciplinary actions and/or assignments and their 
outcomes, any violations investigated, evidence collected and the 
findings, if any, of the decision-maker. Academic integrity history 
records are held electronically and are updated as cases progress 
through the process described in the Student Academic 
Misconduct Procedure and the Student Academic Misconduct 
Appeal Procedure.  
 
 

Advisor An individual who assists a student during an academic integrity 
process. Assistance may be provided by the Office of the Student 
Ombuds, Student Legal Services, legal counsel or another advisor 
chosen by the student. 

Dean “Dean” means 

 

● the Dean of the Faculty, or their delegate, in which a 
course is offered when the allegation of academic 
misconduct occurs in a course element, or 

● the Dean of the Faculty, or their delegate, to which an 
student applied or has applied, for application-related 
offences, or 

● the Dean of the Faculty, or their delegate, in which the 
student is enrolled, in all other cases, or 

● the Registrar or their delegate where a student is 
enrolled in Open Studies, or 

● the Associate Vice-President, Online Learning and 
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Continuing Education. 

Equity-informed practice An approach to processes, procedures and service provision that 
centres equitable and inclusive access, aspires to barrier-free 
design for learning principles, and supports reasonable 
accommodation when access to or participation in the learning 
environment is limited as a result of a protected ground. 

Faculty Decision-Maker The individual the Dean has delegated authority to hear and 
decide an academic integrity complaint. 

Hearing The opportunity for  students to provide or respond to information, 
arguments, and evidence in a complaint process. A hearing can 
take the form of written document exchange and/or one or more 
oral meetings, either virtual or in-person, with the decision maker.  

Instructor An individual who is responsible for the administration of a 
university course or program of study, including but not limited to: 
the individual who taught the course, a course coordinator, a lab 
instructor, course captain, graduate supervisor, or supervisory 
committee chair. “Instructor” should be interpreted broadly to 
include any individual responsible for the assessment of student 
academic performance in a course or program of study. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of university life. It includes:  

● physical and virtual spaces where university teaching, 
learning, work, research, residence, recreational and 
social activities take place;  

● university activities, events and functions, including, 
but not limited to, teaching, research, studying, work, 
administration, meetings, public service, travel, 
conferences, training, public lectures, performances, 
student group events, and social or sports activities. 

 

Non-disciplinary 
accountability options 

Voluntary, collaborative facilitated processes to explore personal 
accountability options outside of a complaint. Designed to assist 
a person in identifying and ameliorating negative consequences 
of their behaviour and/or align their academic success with the 
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principles of academic integrity.  Non-disciplinary accountability 
options are intended to be flexible and creative, and may include, 
but are not limited to: remedial, restorative, and other facilitated 
processes to create space for accountability, with or without a 
complaint.  

Procedural fairness The elements of the process used by a decision-making body 
authorised by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision 
maker. 

 
 

Student An individual who is or has been registered as a student at the 
university whether or not for credit and includes current 
undergraduate and graduate students, postgraduate learners, 
former students, and graduates who have received a degree, 
diploma or certificate from the university. 

 
An individual ceases to be an applicant, and becomes a 
student when: 1) they register for courses, and 2) the 
add/delete deadline, as published in the Calendar, has passed. 
Application-related offences discovered after the individual 
becomes a student will be addressed under the Student 
Academic Integrity Policy or Student Conduct Policy. 

Student Conduct Officer The person responsible for making a decision on 
recommendations from Faculty Decision-Makers and other 
decisions as outlined in the Student Academic Integrity Policy and 
the associated procedures. 

Student Misconduct 
Appeal Panel 

The decision-making body authorised to hear appeals of the 
decisions of the Faculty Decision-Maker or the Student Conduct 
Officer. 

Transcript A student’s official academic record issued by the Office of the 
Registrar and bearing the signature of the Registrar. Information 
for the transcript is drawn from the central academic record. 
Information included on the University of Alberta transcript is 
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found in the University Calendar. 

RELATED POLICIES, FRAMEWORKS, AND PROCEDURES 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

● Code of Applicant Behaviour 

● Discrimination, Harassment and Duty to Accommodate Policy 

● Information Technology Use and Management Policy 

● Practicum Intervention Policy 

● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour 

● Research and Scholarship Integrity Policy 

● Residence Community Standards 

● Sexual and Gender-Based Violence Policy 

● Student Conduct Policy 

● Student Groups Procedure 
 

 

RELATED LINKS 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Sources of on-campus assistance 

 

● Office of the Dean of Students 

● Office of the Student Ombuds 

●  Student Legal Services 

●  Students’ Union (SU) 

●  Graduate Students’ Association (GSA) 

● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ) 

● Augustana Students’ Association 

● First Peoples House 

https://docs.google.com/document/d/1M0q0VF01U_Q54Ixc-_GiQUw_ZCKCV9vLQoHrOZnkr0U/edit#heading=h.8dn6t64wzlhf
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/coab-updated-july-1-2018.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Discrimination-Harassment-and-Duty-to-Accommodate-Policy.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Information-Technology-Use-and-Management-Policy.pdf
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/pip-updated-july-1-2018.pdf
https://www.ualberta.ca/governance/resources/policies-standards-and-codes-of-conduct/gfc-policy-manual/91-protocol-for-urgent-cases-of-disruptive-threatening-or-violent-conduct.html
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Research-and-Scholarship-Integrity-Policy.pdf
https://www.ualberta.ca/residence/current-residents/community-expectations/community-standards.html
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Sexual-Violence-Policy.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Policies/Student-Conduct-Policy.pdf
https://docs.google.com/document/d/1M0q0VF01U_Q54Ixc-_GiQUw_ZCKCV9vLQoHrOZnkr0U/edit#heading=h.8dn6t64wzlhf
https://www.ualberta.ca/dean-of-students/index.html
https://www.ualberta.ca/current-students/ombuds/index.html
https://www.ualberta.ca/law/campus-life/student-legal-services.html
https://www.su.ualberta.ca/
https://www.ualberta.ca/graduate-students-association/index.html
https://www.ualberta.ca/campus-saint-jean/current-students/aufsj.html
https://www.asa.su.ualberta.ca/
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● Academic Success Centre 

 
Information 
 

● University Calendar 
● Electronic Communication Policy for Students and Applicants 

 

 

https://calendar.ualberta.ca/index.php?catoid=36
https://calendar.ualberta.ca/content.php?catoid=36&navoid=11173&Electronic_Communication_Policy_for_Students_and_Applicants
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Student Academic Integrity Policy  

Appendix A:  Academic Misconduct 

Office of Accountability:  Office of the Provost and Vice-President (Academic) 

Office of Administrative 
Responsibility:  

Vice-Provost and Dean of Students 

Approver:  
General Faculties Council (Committee on the Learning Environment 
and Student Affairs) 

 
1. Plagiarism 

Representing the words, ideas, images, data or other analogous work of another individual or 
other source as the student's own 

a. in any course element in a course or program of study, or 
b. in any other academic and/or scholarly activity. 

2. Examination Cheating 

In an examination, test, quiz or other similar assessment activity that takes place as part 
of a course element (including proctored or non-proctored, in-person, take home, or online 
assessment activities): 

a. obtaining or attempting to obtain information from another student or other 
unauthorised source, 

b. giving or attempting to give information to another student, or 

c. using, or attempting to use or possessing for the purposes of use any 
unauthorised material or device, or. 

d. Representing or attempting to represent oneself as another or attempting to 
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have oneself represented by another in an examination, test, quiz or other 
scholarly activity. 

 
3. Contract Cheating 

Using a service, company, website, or application to 
 

a. complete, in whole or in part, any course element, or any other academic and/or 
scholarly activity, which the student is required to complete on their own; or 

b. commit any other violation of this policy. 
 
This includes misuse, for academic advantage, of sites or tools, including artificial intelligence 
applications, translation software or sites, and tutorial services, which claim to support student 
learning. 
 
4. Unauthorised Collaboration 

Collaborating with others on course elements intended to be completed independently, 
contrary to the express instructions of the instructor, in order to gain unfair academic 
advantage. This should not be interpreted as precluding authorised collaboration or 
cooperation designed to help the student develop or enhance skills to create their own 
work or to gain insight into potential problems they may need to address. Examples of 
unauthorised collaboration include, but are not limited to: 
 

a. Submitting any assignment as the student’s own work which contains 

i. material generated by anyone other than the student named on the 
assignment, and 

ii. without acknowledgement and the express permission of the 
instructor. 

 
b. Representing another's substantial editorial or compositional assistance on a 

course element, or any other academic or scholarly activity, as one’s own work.  

c. Knowingly advising, encouraging, aiding or assisting another person, directly or 
indirectly, to commit any violation under this policy. 

 
5. Misrepresentation 

a. Misrepresenting pertinent facts to any member of the university community for 
the purpose of obtaining unfair academic advantage. 

b. Including in any course element or scholarly activity a statement of fact the 
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student knows to be false, a reference to a source the student knows to contain 
fabricated claims (unless acknowledged by the student), or a fabricated 
reference to a source in any academic submission for assessment or credit. 

c. Failing to provide pertinent information on an application for admission. 

d. Misrepresenting or falsifying academic credentials, or altering an official 
university certification document or transcript for use in external applications 
including but not limited to, jobs, grants, co-op, placements, and other 
professional activities. 

 
6. Unauthorised Resubmission 

Submitting in any course or program of study, without the written approval of the course 
Instructor, all or a substantial portion of any course element which has previously been 
submitted for credit in another course or which has been or is being submitted by the student in 
another course or program of study in the university or elsewhere. 
 
7. Misuse of University Academic Materials or Other Assets 

a. Gaining access to, distributing, or receiving any confidential academic material 
such as pending examinations, laboratory results or the contents thereof from 
any source without prior and express consent of the instructor. 

b. Selling, taking, distributing or sharing course or research materials not owned by 
the student, including but not limited to lecture materials, biological, chemical or 
other assets, handouts, assignment or exam questions, slide presentations and 
other similar materials without the instructor’s or owner’s consent. 

 
8. Research and Scholarship Misconduct 

Committing a violation of the Research and Scholarship Integrity Policy. 
 

DEFINITIONS 

Any definitions listed in the following table apply to this document only with no implied 
or intended institution-wide use.  

[▲Top] 

Academic misconduct Prohibited conduct as set out in Appendix A of the Student 
Academic Integrity Policy. 

Course element Any activity or work product submitted for evaluation in a course or 
program of study including, but not limited to, written or oral  exams, 
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take home exams, quizzes, assignments, presentations, papers, 
practicums, theses, dissertations, and labs. 

RELATED FRAMEWORKS, PROCEDURES AND GUIDELINES 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Student Academic Integrity Policy 
Student Academic Misconduct Procedure 
Student Academic Misconduct Appeal Procedure  
Student Academic Integrity Policy Appendix B: Sanction Descriptions and Impact 

RELATED LINKS 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Sources of on-campus assistance 
 

● Office of the Dean of Students 
● Office of the Student Ombuds 
● Student Legal Services 
●  Students’ Union (SU) 
●  Graduate Students’ Association (GSA) 
● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ) 
●  Augustana Students’ Association 
● First Peoples House 
● Academic Success Centre 

 
Other conduct policies 
 

● Discrimination, Harassment and Duty to Accommodate Policy 
● Information Technology Use and Management Policy 
● Practicum Intervention Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour 
● Residence Community Standards 
● Sexual and Gender-Based Violence Policy 
● Student Groups Procedure 

 
Information 
 

mailto:doscases@ualberta.ca
https://www.ualberta.ca/current-students/ombuds/index.html
https://www.slsedmonton.com/
http://www.su.ualberta.ca/
http://www.gsa.ualberta.ca/
https://www.ualberta.ca/campus-saint-jean/current-students/aufsj.html
http://asa.su.ualberta.ca/
https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=110
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/pip-updated-july-1-2018.pdf
http://www.gfcpolicymanual.ualberta.ca/en/91ProtocolforUrgentCasesofDisr.aspx
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/community-standards-policy-feb2016.pdf
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● University Calendar 
● Electronic Communication Policy for Students and Applicants 

 

https://calendar.ualberta.ca/index.php?catoid=36
https://calendar.ualberta.ca/content.php?catoid=36&navoid=11173&Electronic_Communication_Policy_for_Students_and_Applicants
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Student Academic Integrity Policy: 

Appendix B: Sanction Descriptions and Impact 

Office of 
Accountability:  

Office of the Provost and Vice-President (Academic) 

Office of 
Administrative 
Responsibility:  

Vice-Provost and Dean of Students 

Approver:  
General Faculties Council (Committee on the Learning Environment 
and Student Affairs) 

 

1. Reprimand 
 

a. A reprimand is a disciplinary record that a student has been found responsible for a 
policy violation. It is noted in the student’s Academic Integrity History, according to the 
established record retention schedule. 

2. Academic Integrity Conditions           

a. Academic integrity conditions is a sanction that has two components:  

i. the sanction requires that students satisfy specific conditions or restrictions, not 
to exceed the duration of the student’s program, and  

ii. provides for a specific secondary sanction that will be imposed on the 
student in the event the student does not satisfy those specific 
conditions or restrictions.  
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b. The conditions and restrictions that may be applied include one or more of the 
following in order to rectify and or redress the violation: 

i. not to commit any further violations during the term of academic 
integrity conditions; 

ii. to complete a relevant reflection assignment; 

iii. to complete an academic integrity workshop or activity for intellectual 
development; 

iv. rewrite and resubmit the course element in question; 

v. to meet such other reasonable conditions considered desirable for 
protecting the integrity and value of the University of Alberta degree or 
other accreditations. 

c. The secondary sanctions that must be applied, as part of academic integrity 
conditions, are any of the sanctions set out in this Schedule.  

d. Where the secondary sanction is outside of the Faculty Decision-maker’s authority, 
as set out in section 6d of the Policy, the FDM must refer the issue of sanction to 
the Student Conduct Officer with a recommendation.  

e. Academic integrity conditions will specify who has the responsibility to ensure 
compliance with the terms and to certify, when and as necessary, that the 
conditions have been met to a reasonable standard of performance, or have been 
breached. 

f. Any appeal of the academic integrity conditions, including the secondary 
sanction, must be made at the time the initial sanction is imposed and within the 
time limits set out in the Student Academic Misconduct Appeal Procedure. If the 
conditions are not met, no further appeal is available when the secondary 
sanction is imposed. 

g. The details of any academic integrity conditions will be kept in the student’s Academic 
Integrity History according to the established record retention schedule. 

 
h. Any subsequent conduct that constitutes a breach of the prescribed academic 

integrity conditions during the defined period may lead to additional 
proceedings under this policy. 

 
3. Grade Sanctions      
 

a. Marks for an assessment(s) or the grade for a course may be reduced as a 
sanction for Academic Misconduct. The final grade may or may not be 
accompanied by a transcript notation indicating Inappropriate Academic 
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Behaviour. The student's grade in the course or grade point average (GPA) 
may, as a consequence, be substantially reduced. 

b. A grade of F for graded courses or NC for non-graded courses may be assigned 
as a sanction for Inappropriate Academic Behaviour. The grade may or may not 
be accompanied by a remark, indicating Inappropriate Academic Behaviour. 

c. Grade reductions and a grade of F resulting from discipline decisions will be 
calculated into the student's GPA. Mark reductions, reductions in final course 
grades and a grade of F may result in a student being required to withdraw from 
their program. 

d. The transcript notation indicating Inappropriate Academic Behaviour will remain 
on the student's transcript for a period of 2 years from the end date of the term for 
the relevant course. After that time, the notation is removed. The following 
notations apply: 

i. ‘8’ for undergraduate students, or for graduate students where the 

resulting grade is a passing grade 

ii. ‘9’ for graduate students where the resulting grade is a failing grade 
 

e. Any documentation relating to grade changes resulting from a sanction under 
this policy may be retained in the academic file. 

 
4. Refusal to Consider Applications 
 

a. The university may refuse to consider applications for admission to the 
university for a specified time period or indefinitely. 

b. Where a sanction of refusal to consider applications has been imposed, it will 
be noted as a negative service indicator on the student’s central academic 
record until the sanction expires. 

c. When a refusal to consider applications is for an indefinite period of time, the 
student may, after no less than five years have elapsed, petition to the Provost 
to be reconsidered for admission. The petition must include a description, with 
supporting evidence, of how circumstances have changed since the original 
decision was made. On receiving the request, the Provost will consult with the 
Student Conduct Officer and the Registrar’s Office. The decision is final and not 
subject to appeal. 

 
5. Rescission of Admission Offer 
 

a. Rescission of any current offer of admission received by the applicant, whether 
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conditional or final, and cancellation of any registration. This sanction may only be 
imposed for application-related offences. 

 
6. Suspension from Academic Program 
 

a. Suspension is a complete withdrawal from the university, the student’’s 
program in the university, and all university activities for a specified period of 
time, to a maximum of three years. 

b. Suspension will be noted on the student’s central academic record, transcript, and 
in the student’s academic file held by the faculty in which the student is enrolled 
during the period of the suspension. At the discretion of the Student Conduct 
Officer, the suspension may be noted on the transcript for a further period of up to 
three years after the end of the suspension. 

c. The student will receive credit for any course passed before the effective date 
of the suspension. 

d. Withdrawals resulting from a decision of suspension will show as grades of "W" 
on the student’s transcript and will remain part of the central academic record. 

e. A student will be withdrawn from all courses as of the date of a suspension; the 
fee refund dates outlined in the University Calendar will apply. 

f. A student who has been suspended for less than 12 months will be permitted to 
re-enroll in the program from which they were suspended provided they have not 
been required to withdraw in accordance with the Faculty's published Academic 
Standing regulations. 

g. If the suspension is for 12 months or more, the student must apply for 
readmission to the university. Refer to the University Calendar for more 
information on admission and readmission. 

h. Any course work completed at any institution during the period of suspension will 
not be accepted as credit towards a student's degree or other accreditation, or for 
admission to a program, or other certification at this university. 

 
7. Expulsion 
 

a. Expulsion is a complete withdrawal from the university for an indefinite period 
of time. 
 

b. Expulsion will be noted in the student’s academic file in the Faculty in which 
they are registered, as a negative service indicator in the student’s central 
academic record and on the student’s transcript in perpetuity. 
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c. The student will receive credit for any course passed before the effective date 
of the expulsion. Withdrawals resulting from a decision of expulsion will show 
as grades of "W" on the student’s transcript and will remain part of their 
central academic record. 

d. A student will be withdrawn from all courses as of the date of expulsion; the fee 
refund dates outlined in the University Calendar will apply. 

e. The student may, after no less than four years have elapsed, petition the 
Provost for permission to apply for admission. On receiving the request, the 
Provost will consult with the Student Conduct Officer and the Faculty/College 
from which the student was expelled and the Faculty/College to which the 
student seeks admission. In addition, the Provost may require the student to 
support their petition with written submissions and evidence. The Provost’s 
decision is final and not subject to appeal. 

f. Any course work completed at any institution during the period of expulsion will 
not be accepted as credit towards a student’s degree or other accreditation, or 
for admission to a program, or any other certification at the University of Alberta. 

 
8. Suspension of a Degree 
 

a. Upon suspension of a degree the original award of a degree will be removed from 
the student's central academic record and the transcript will show that the degree 
has been suspended until the student meets the requirements of the university to 
clear the suspension. 

b. If at the end of the time specified by a discipline decision, the student has met 
the requirements of the Student Conduct Officer or the Student Academic 
Misconduct Appeal Panel to clear the suspension, the original award will be 
restored to the student's central academic record with the original date. The 
record of the suspension will be removed from the transcript. 

c. If, at the end of the time specified in a discipline decision, the student has 
not met the requirements of the Student Conduct Officer or the Student 
Academic Misconduct Appeal Panel to clear the suspension, the record of 
the suspension of the degree will not be removed. The original award will 
remain perpetually deleted from the student's central academic record. 
 

9. Rescission of a Degree 
 

a. Rescission of a degree means that the original award of a degree will be 
perpetually deleted from the student's central academic record. The student's 
transcript will indicate that the degree has been rescinded. 
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b. The Student Conduct Officer may recommend to the Provost that the university 
publish notification of the rescission of the degree. In the case of a professional 
degree, this would include notification to the appropriate professional body. The 
Provost's decision to act on this recommendation shall be deferred until an 
appeal is heard and decided. The Provost’s decision is final and not subject to 
appeal.  

 

DEFINITIONS 

Any definitions listed in the following table apply to this document only with no implied 
or intended institution-wide use.  

[▲Top] 

Academic Integrity  
History 

The records related to the academic integrity proceedings 
undertaken in relation to a student, including but not limited to, any 
non-disciplinary actions and/or assignments and their outcomes, 
any violations investigated, evidence collected and the findings, if 
any, of the decision-maker. Academic integrity history records are 
held electronically and are updated as cases progress through the 
process described in the Student Academic Misconduct Procedure 
and the Student Academic Misconduct Appeal Procedure.  

Academic misconduct Prohibited conduct as set out in Appendix A of the Student 
Academic Integrity Policy. 

Central academic record 
A continuing record maintained by the Office of the Registrar, where 
all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as 
service indicators are also noted in the central academic record 
while they are in effect. 

Negative service 
indicator 

A transitory notation that can be placed on a student’s central 
academic record during the period it is in effect. Service indicators 
assist staff in the provision or restriction of services but do not 
appear on a transcript. Negative service indicators can be used for 
financial, disciplinary or other extraordinary matters. Examples 
include, but are not limited to: refusal to consider applications, 
suspension, and expulsion. 

Provost Provost and Vice-President (Academic) or delegate. 

Transcript A student’s official academic record issued by the Office of the 
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Registrar and bearing the signature of the Registrar. 
Information for the transcript is drawn from the central 
academic record. 
Information included on the University of Alberta transcript is 
found in the University Calendar. 

RELATED FRAMEWORKS, PROCEDURES AND GUIDELINES 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Student Academic Integrity Policy 
Student Academic Misconduct Procedure 
Student Academic Misconduct Appeal Procedure  
Student Academic Integrity Policy Appendix A: Academic Misconduct 

RELATED LINKS 

If any links are broken, please contact uappol@ualberta.ca [▲Top] 

Sources of on-campus assistance 
 

● Office of the Dean of Students 
● Office of the Student Ombuds 
● Student Legal Services 
●  Students’ Union (SU) 
●  Graduate Students’ Association (GSA) 
● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ) 
●  Augustana Students’ Association 
● First Peoples House 
● Academic Success Centre 

 
Other conduct policies 
 

● Discrimination, Harassment and Duty to Accommodate Policy 
● Information Technology Use and Management Policy 
● Practicum Intervention Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour 
● Residence Community Standards 
● Sexual and Gender-Based Violence Policy 
● Student Groups Procedure 

https://www.ualberta.ca/index.html
mailto:doscases@ualberta.ca
https://www.ualberta.ca/current-students/ombuds/index.html
https://www.slsedmonton.com/
http://www.su.ualberta.ca/
http://www.gsa.ualberta.ca/
https://www.ualberta.ca/campus-saint-jean/current-students/aufsj.html
http://asa.su.ualberta.ca/
https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=110
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/pip-updated-july-1-2018.pdf
http://www.gfcpolicymanual.ualberta.ca/en/91ProtocolforUrgentCasesofDisr.aspx
https://www.ualberta.ca/governance/media-library/documents/resources/policies-standards-and-codes-of-conduct/community-standards-policy-feb2016.pdf
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Information 
 

● University Calendar 
● Electronic Communication Policy for Students and Applicants 

 

https://calendar.ualberta.ca/index.php?catoid=36
https://calendar.ualberta.ca/content.php?catoid=36&navoid=11173&Electronic_Communication_Policy_for_Students_and_Applicants
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