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Basic Principles in Doing Focus Groups

e Always consider the balance between your needs and the
participants’ interests
- You need high quality discussions to generate high quality data
- Pay attention to anything that will affect the quality of their discussion

e Moderating is not necessarily the most important aspect of
focus groups

- The moderator is not the only key player

- Effective choices about participants will generate more discussion

- Appropriate questions will determine the content of the discussion



Group Interaction = More Natural Data
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Group Composition and Recruitment
Who Should the Participants Be?

The participants must be able to discuss the topic in ways that
interest both you and themselves.

Focus groups work best when:

The participants are just as interested in the topic as you are.

Do they want to hear what others have to say about the topic?






Group Composition and Recruitment

What do these people have in common?




Group Composition and Recruitment

What do these people have in common?

They are all astronauts
























Asking Questions in
Focus Groups

The Interview Guide Shapes the Discussion

One Basic Format for the Interview Guide












Less Structured
1 or 2 broad questions

More Structured
3 to 5 in-depth topics




Basic Formats for the Interview Guide
The "Funnel” is A Common Format

Beginning is broad, less structured; hears participants' views.

e Usually includes one or two questions that help to get the discussion started.

e Explores the topic in ways that interest the participants.

Middle is more structured; targets the researcher’s key topics.

e Typically includes 3-5 questions that get at the core research goals.

e These more specific questions build on the earlier, more general questions.

Final, "wrap-up" question brings the discussion to a close.
e Signals that the interview is ending, and asks for one last round of input.

e Allows the researcher one more chance to hear from the participants.






























