Interviewing

Karin Olson, RN, PhD
Professor
Faculty of Nursing




Overview

® Interviewing in the context of qualitative research
® Deciding whom to interview

® Deciding how to interview

® The interview process

® Logistical issues

® Turning an interview into data

® Managing interview data

~ ® Ethical issues




Interviewing in the context of
gualitative research

® Think of a recent conversation with a friend
® \Who Initiated it?
® \What was its purpose”?

® Think of an interview you recently read about in a
magazine or saw on TV

® \Who initiated it?

® \What was its purpose?




® Interviews conducted in the context of qualitative
research are a particular type of conversation

® Unlike conversations between friends

® Similar to the interviews in magazines or on TV because
they are controlled by the interviewer

® Different from interviews in magazine or on TV because
their purpose is to elicit a story




Deciding whom to Interview

¢ |deal Informant, as shown in videos, IS:
® EXxperienced

Articulate — able to describe

Focused

Non-analytic

Avallable




® Why do we want detailed description rather than
analysis/reflection?




®* Why do we want detailed description rather than
analysis/reflection?

® We will be construction the answer to the research
guestion based on our analysis of all of the descriptive
material. Our understanding of our research question is
detailed and based on all the things (literature, world view
professional experiences, etc) that resulted in the focus of
our study. Participants are only able to reflect on their
own experience. We are interested in patterns across all
participants.




® What are some reasons why individuals may have
difficulty describing their experience?




® Reasons why a participant may have difficulty describing their experience
Experience is from the past
Preference for an analytic or reflective rather than descriptive approach
Topic is highly nuanced
Topic is sensitive
Language limitations
Participant feels vulnerable for some reason
Sensory impairments (visual, auditory)
lliness
® Disease processes
® Medications
® Developmental issues
® Children
® Older adults




® Using shadowed data

® Used when a participant finds it difficult to fully describe
their experience.

® Someone who knows the participant describes their
observations of the participant, rather than their own
experience.

(Morse, 2001)




Deciding how to interview

® Formal interviews with groups
® [ocus groups
® Family interviews

® Formal interviews with individuals

® Structured interviews
® Surveys

® [nterviews early in a qualitative study
® Unstructured
® Guided

® [nterviews late in a qualitative study
® Semi-structured

® [nformal interviews
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The Interview Process

® Setting the stage

® Taking notes

® Recording

® Pacing

® Managing sensitive topics

® Silence

® Concluding the interview

® Field notes and reflexive journal

- * Debriefing (participant, research team)




Logistical iIssues

® Modes of interviewing
® Common modes: face to face, phone, internet

® Choose the mode that is most likely to give data that are
of high quality and that will help you answer the research
guestion

® Need nonverbal? Add to field notes

®* Need physical context? Add to field notes
® Sensitive topic?

® Accessibility?

® Safety issues?




Turning an interview into data

® Preparation of transcript

® Correcting the transcript

® Coding the transcript




Managing interview data

® Types of data related to interview
® Transcript
® Field notes
® Team meetings
® Reflexive journal
® Software

® Hard copy




Ethical iIssues

® Vulnerability
® Protection from exploitation

® Recruitment
® Consent

® Anonymity

¢ Confidentiality

® Boundaries between research role and professional
. Iole
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