
1ST WEEK OF CLASSES Students introduced to CSL opportunities

2ND WEEK OF CLASSES
Students will contact you to set up initial meeting Please be
prepared to receive calls and/or emails from students to set
up an initial meeting

3RD WEEK OF CLASSES

Meet students. Discuss plans for the semester, establish
methods of communicating throughout term
Student Security Check Applications and CSL Student Sign
Up due 

LAST WEEK OF SEPT- MID OCT
CSL Partnership Coordinators will check in
Instructors may also check in

MID/END OF OCT
Please spend a few minutes with student(s) to ask how their
project is going, and whether they are (or are not) able to make
connections to what they are learning in their courses

END OF NOV - BEGINNING OF
DEC

Last Day of classes is early December
Please spend a few minutes with student(s) to talk about
how their projects went, to verify volunteer hours, and to
wind up the placement.
Some students may invite you to attend class
presentations where they reflect on and share their CSL
experiences

MID-DEC
Completion forms filled out with students
CSL Staff send a short survey - please take a few minutes
to complete survey

COMMUNITY
SERVICE-LEARNING

COMMUNITY PARTNER CHECKLIST (FALL TERM)
As a community partner, you play an integral role in co-educating the CSL students. You have an
opportunity to mentor students and help them understand the larger social, cultural, and political
issues involved in your work. Below are some key dates/activities that may help you understand
how this learning can unfold over the next few months.
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For more information, please contact your CSL Partnership Coordinators:
cslpartc@ualberta.ca

Our CSL students commit 20 hours each per term to their placements with you.
These hours are to be completed between the end of September and the first week of

December.

QUESTIONS? 

END OF AUGUST Orientation Workshop for Community Partners & Instructors

EARLY SEPTEMBER First day of classes

MID-SEPTEMBER Student Security checks due

LAST WEEK OF SEPTEMBER Deadline for students to sign up on CSL Placement Hub

EARLY OCTOBER Student security checks have cleared

OCTOBER HOLIDAY Thanksgiving Holiday – University offices closed

NOVEMBER HOLIDAY
Remembrance Day Holiday - University offices closed

Fall Reading Week – No classes for students

EARLY DECEMBER

Last week of classes. Student completion forms due

Last day of classes. CSL hours must have been completed by
this date

*Please check the UofA Calendar for official dates

TIMELINE OF IMPORTANT DATES

https://calendar.ualberta.ca/content.php?catoid=44&navoid=13726


FAQ

Since 2003, the CSL Office has partnered with nearly two hundred community organizations of all
types and sizes. Community partners are vital to the functioning of CSL, and organizations benefit in
many ways by getting involved. 

How do I get involved with CSL? Contact our Partnership Coordinators at cslpartc@ualberta.ca. Our
Partnership Coordinators are happy to sit down with you and help you plan a CSL partnership that
contributes to the work that you already do, or one that uses the specific skills of our students to
contribute something unique to your organization. To ensure that your project is considered for the
upcoming Fall/Winter term, we recommend that all Community Partners indicate their intention to
participate in CSL by May 30th/October 15th respectively. However, project ideas are accepted on an
ongoing basis. 

Are CSL Students the kinds of volunteers I need? CSL students are enthusiastic and engaged
learners. They are required to commit a minimum of 20 hours over the course of the term to a project
that you personally design. Depending on your project needs, students can come from a variety of
courses. 

How can partnering with CSL support my staff and organizational mandate? CSL is committed to
working with you to find the best ways that student involvement can complement and flex with your
program, staff goals, and structure. CSL projects are designed by and for your staff, with us as
support.

CSL students inject new energy, enthusiasm, and perspectives into your organization. It is an
opportunity for you to gain additional human resources needed to achieve your organizational goals.
As a community partner, you will co-educate youth about community issues (perhaps correcting
misperceptions), and increase public awareness of key issues. Involvement with CSL also allows you
to network with colleagues in other organizations and agencies. Lastly, working with CSL offers a
chance to identify and access other university resources, as well as build relationships with faculty
and staff. 

What are my responsibilities as a Community Partner? Please provide as much detail and background
about your project and your organization when working with the CSL team. As well, please make
yourself available for: the CSL Orientation Workshop, beginning of term class
introductions/presentations, connecting with students to complete communication plans, mid-term
check-ins, and end of term wrap-ups. 

We ask that the designated CSL Supervisor be available at the beginning of the term to connect with
students, and for check-ins at least every two weeks for students. We also recommend a volunteer
orientation so students have a feel for their place within your programming. At your last check-in,
please sign the Student Completion Form with your students, when you can talk about project
outcomes and learning.



How many hours will a student typically spen d with an individual organization per placement? CSL
students commit to a minimum of 20 hours though the term. This may be increased depending on
the class/project. Some students may opt to stay on with the organization past the 20-hour
requirement. 

How many students will my organization receive? You tell us! When you submit your project
description, determine the appropriate number of students that is ideally suited to the project based
on an estimate of 20 hours of student time, per student, per term. 

How are students graded? Do I have to help with this? You are not responsible for any academic
evaluation, this is the responsibility of the Instructor. Note that students are not graded on the
activities performed with the organization during the project, but rather their reflection of the
experience. 

What can I do to ensure that the students understand our goals and our unique work environment?
When you submit your project, please be as detailed as possible and have a clear set of guidelines for
the student. When the student arrives at your organization, discuss your organizations' goals and
show them around! Please take the time to hold an orientation at the beginning of term. This
increases students' understanding of how your organization's work is relevant to their academic
studies, and shows them how their project fits into the bigger picture of what you do. 

What do I do if I have concerns about the student not following through on their commitments?
Please contact the student directly, or communicate with the instructor of the class you're paired
with. If this does not alleviate any concerns, please contact us. 

Are there any examples of previous placements with other organizations? Examples of the types of
tasks that CSL students can help with include: 

Assisting with front line client services and supports; 
Planning and/or carrying out an event or series of events; 
Conducting research/evaluation, or gathering information/stories; 
Contributing to outreach activities (communication, fundraising, etc.);
Designing and/or providing educational opportunities;
Piloting or prototyping a new program; 
Updating or creating materials and resources (including digital resources);
Conducting needs or planning assessments with organization staff. 

 My organization deals with vulnerable persons - will students undergo security checks? The CSL
Program is able to facilitate the processing of Youth Intervention Checks for students. CSL also
provides vouchers for students to request Police Intervention checks. Please indicate in your Project
Intention whether a security check is required.

What other opportunties does CSL offer community partners? Please also check our website or
contact us for other Partner opportunities such as the Non Profit Board Internship, Small Grants, and
Partners In Education programs!
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https://www.ualberta.ca/community-service-learning/student-info/non-profit-board-student-internship-program.html
https://www.ualberta.ca/community-service-learning/community-partner-info/csl-grant-opportunities-for-community-partners.html
https://www.ualberta.ca/community-service-learning/community-partner-info/partners-in-education-program.html

